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E-DISTRICT TAMIL NADU USER MANUAL

(Government of Tamil Nadu)

1 Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer
or G2C interaction takes place.

The e-District project was conceptualized to improve this experience by creating an
automated workflow system for the district administration and help in providing the citizen
efficient department services through Common Service Centers (CSCs), the primary front
end channels envisaged under the National e-Governance Plan by Department of
Information Technology (DIT), Ministry of Communication and Information Technology
(MCIT), Government of India.

2 General Information

2.1 Tools Required

You will be provided with the following basic infrastructure:
e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)
e Peripherals (as per requirement)
e Browser (Google chrome, Version 50)
e Uninterrupted Power Supply (UPS)

2.2 Starting your Computer

Steps
1. Ensure all cables are connected between the computer, network connection,
peripherals & UPS
2. Plug the UPS to the electrical socket
3. Switch ‘ON’ the electrical socket
4. Switch ‘ON’ the UPS
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5. Press the &/ (power button) on the computer
6. Allow the system to boot up

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched °ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged

o e > P

Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. Incase you are not sure whether the computer is connected in the right way
= — please contact the system engineer

3 Purpose

The purpose of this User Manual is to help user in running e-Sevai application. The
manual consist of Steps used for registering service request and processing of application
request at different levels using e- Sevai Application.

4 Scope

The scope of this document is to provide Support and Guidance to End Users to access the
e-Sevai application.
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5 Getting Started

Following points and guidelines may be referred while accessing the e-district application:
e User must have valid username and password
e Make relevant and correct entries only
e Recheck the entries before clicking on Submit button
e Mandatory fields should not be left blank
e Mandatory/Optional documents should be attached as per requirement
e Do not make false entries

To launch E district - ONLINE

a) Double click on the € open the browser
i) The browser will be open with default page or blank page

il) Enter the URL and press enter button on keyboard

6 Application for Marriage Assistance Scheme for
Disabled Persons
6.1 Operator Login

User starts with the given Steps after opening the Chrome Browser.

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal. Below show page

will open.
TNeGA Government of Tamil Nadu s e_fseva'

Home  AbouteSevai GovemmentOrders eSevai ContactUs Help~  Download ~

M Important Links M Latest News =) Sign In

Government Orders Locate your near by e-Sevai.

User Name Password
Tenders List of Services Offered in e-Sevai Centres L .
PAT7 FN Enter Captcilg Code
Documents List of Services offered through Institution. e
Job Opportunities o \
en sword
F t enter user id

Maps

Image - 1

STEP 2: Enter the Login credentials and Captcha code
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STEP 3: Click on Login.

User will be redirected to the e-Sevai Dashboard as shown below.

: e-Sevai

TNeGA Government of Tamil Nadu

Dashboard

Image - 2
STEP 4: Click on Services
Department Wise service listing will appear.

STEP 5: Click on Directorate for Welfare of differently abled link.

User can also switch to the Service Wise listing, or search a particular service using keywords by clicking
on Search.

.
b i e-Sevai
TNeGA Government of Tamil Nadu I Lo
8 Dashboard S .
) Services
7 T Name: TSETHUPATHI
DEPARTMENT WISE @ anna University
® BC MBC and Minority Department Eenters Velacherry TACTV
SERVICE WISE ® Chennai Metro Water Supply & Sewerage Board Center Code:
@ Chennai Traffic Police . TACCHND19
@ Civil Supplies and Consumer Protection Department
SEARCH i Suppies and Lansaer ol
® Commissionerate o cipal Administration Countar 1
© Department of Handloom and Textiles
| @ Directorate for Welfare of Differently Abled | Wallet Type: el
© Directorate of Bailers
@ Directorate of Fire & Rescue
: 033
@ Drugs Department Wallet Amount: 10331.00
® Employment and Training
Share: 0.00

@ Fisheries

® Greater Chennai Corporation

® Revenue Depariment

® Tamil Nadu Electrical Inspectorate (TNEI)
® TANGEDCO

@ TN Police Department

@ TNEGA

Image - 3

Below screen will be displayed.
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Governmen?of Tamil Nadu

e-Sevai

Beneuny Graney @efil Casmeu

8 Dashboard

K Services

& Receipt

TSETHUPATHI TNTACCHNO19-01 & &
Name: T.SETHUPATHI
DEPARTMENT WISE Directorate for Welfare of Differently Abled
0 - " Center: Velacherry TACTV
SERVICE WISE fecords perpage Search Center Code:
S ion for | gan Scheme for Disabled Person: TREEIE
SEARCH © DA-400 Application for Mamriage Assistance Scheme for Disabled Persons | Counter: 1
© WDA-202 Application for Maintainance Allowance for Disabled Persons. :
Showing 1 to 3 of 3 entries +— Previous n Next — Wallet Type: Prepaid
Wallet Amount: 10157.00
Share: 0.00

Image - 4

STEP 6: Click on Application for Marriage Assistance Scheme for Disabled persons

link.

User will be redirected to the e-District Portal.

‘ Application Fee

1 Supporting Documents

'? How to Apply

WDA-201-Application for Marriage Assistance Scheme for Disabled Persons/Application for Marriage Assistance Scheme for Disabled Persons

%/ Service Description

Image - 5

STEP 7: Click on Proceed.
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User will be redirected to the Applicant search page as shown below.

Application for Marriage Assistance Scheme for Disabled Persons/Application for Marriage Assistance Scheme for Disabled Persons

Mote: Apply for the service as per the given instructions :-
1. If Applicant have CAN Number: Please enter CAN Number or any of the field in below field then click on Search Button in order to proceed.
2. If Applicant doesn't have CAN Number: Click on Register bution

3. Apply for CAN registration

Applicant CAN Number! (@10 LOSSET Applicant Name *
SIS eTauar *

Applicant Father Name * Applicant Mobile Number *
Applicant Email Id * Applicant Date of Birth *

The Applicant can perform Search using the following options:
e Applicant CAN Number
e Applicant Name
e Applicant Father Name
e Applicant Mobile Number
e Applicant Email Id
e Applicant Date Of Birth

@ Note — The green asterisk signifies that the available search options are optional mandatory.

The applicant will be able to go ahead with the application process if he/she already has a
unique CAN number; otherwise the applicant is required to register for a CAN number.

6.1.1 Registration Process for CAN (Citizen Access Number)

Click on the Register CAN button as shown in the above figure.

The CAN registration form will be displayed as shown below.
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CAN Registration

Revenue \illage § BITmL00*

Admin Uit/ BlTeUmas 2ie0E

| Block No. / Name

| Pin Code / 2JER&a] eTetor*

Phene / Landling No. With STD Code

Emsil Id / Ll eimenmign e (Lo

# If Permanent Address Same As Current Address

Tondiarpet (part 1) / 5-:1?_Té'd'tl_ v

Chennai v

123453

CONACE DELAIIS - === === === === == oo m oo o e oeoeoooooeoooooooo

Gl

Area or Ward Me. | Mame / \_@g (2l e
eTetiar { G

Building / Door { Flat No.*

Figlds Marked With £
T L= 1 :
Document Type 1* Dacument Type 2 Please Select A
Aadhaar Number*
Apsllation® Shri /Lol v
Applizant Name* Krishnan eflgmemrusTTT Quwf*
Gender / LITalleLh Male v Marital Status / 50600 [Flamau® Unmamied v
Date Of Birth / LI5S G5E* 15-Aug-1985
Relationship / &_Mey* Guardian T
Father/ Husband / Guardian / Mother Mame* Murugan éfé‘t: 3 3
Smuiledr G
Mother Name® Radha SHufleir GLwr*
Refigion / LOSL0* Hindu v
Community { FTEI* BC v Oceupation / Geuamen® Clerical & Related workers v
Education Quslification / 635'1.'6‘3_,6"\@@:'
.~ Current Address ! SNCLITEDIBU (UDEBGUI |- oo mrmm oo
State / LOMHleuh* District / LDMaULL (B Chennsi | QegtTemen v
i Taluk  gUL L (D* Tondiarpet / LIWITOE v Street Name(only for Chennai district) / G@@ Amman Koil Gross Strest Korukk ™

Mobile Number/ QFTemauELIF eretor *

Bank Name

Branch Mame

| Account Number

Bank Defails - e e

AXIS BANK v

ELDAMS ROAD A

District

FSCCode

CHEMNAI v

UTIBDOO3702

Image - 7

Enter all the mandatory details in the Applicant Detail and Current Address and Bank

Details sections.
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@ Note — The applicant must Generate and verify OTP before submitting the form.

Contact Details

Mabile Murrber i & &TemeuBUS sTeaim
Fhone ! Landline Mo, With STO Caoda "

Email Id { Wdleimemrep ras op®eurfl #

Enter OTP *

1902

Image - 8

Click on Register to submit the form as shown in Error! Reference source not
found..

On successful CAN Registration, the CAN Number will be generated as shown below.

Application Check Status Collection Amount Reprint Receipt TNEB Recheck

CAN Registration Successful

“four CAN Mumber is 1331603011212, Please click on proceed button to move further

Image - 9

The applicant can now proceed with applying for Marriage Assistance Scheme for
differently abled persons using this CAN number.

Continuing the Marriage Assistance Scheme application process from STEP 7
STEP 8: Enter the CAN number and click Search.

The corresponding record will show in the search result as shown in the below image.
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Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-id
. 1331603011624 Dhoni Pan Singh 19-Mar-1985 8220717533
1331603010073 Dhoni Durai 14-Jun-1938 8220717533
1331803011067 Dhoni Mahendra 07-Jul-1985 5220717533
1331603011340 Dhoni Mahendra 07-Jul-1983 9750220994
1331803011482 Dhoni Sudha 23-Oct-1984 £778048080
Showing 110 5 of 5 entries First  Previous | 1 Mext  Last
Mobile Number / GG TemeuBLIE eTegur * 8220717533
Enter OTP * | 1234 |
Image - 10

STEP 9: Select the record by clicking on the option button against the desired record.
STEP 10: Generate and verify OTP as shown above.

Once the OTP is verified the screen will refresh to the below image.

Select CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-Id
. 1331802011624 Choni Pan Singh 19-Mar-1385 8220717533
1331603010978 Choni Durai 14-Jun-1988 8220717533
1331802011067 Choni Mahendra 07-Jul-1935 8220717533
1331802011340 Choni Mahendra 07-Jul-1933 9750220994
1331803011482 Choni Sudha 23-Cct-1984 8772048080
Showing 1o & of 5 entries First Previous 1 Next Last
Image - 11

STEP 11: Click on Proceed.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as New option allows you to save the same CAN Number with different
applicant details.

The applicant will be redirected to the Application e-form screen as shown below.

Most of the common details will be auto filled from CAN, rest the user has to fill up.
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Application for M

Application Details

* Appellation

* Relationship/2_[1)§Y

* Mother's Mame / STWIleiT GLIWIT
* Marital Status f S 060 Hlaneay
* Religion / _Eéb

* Driving License

“oter 1D

Current Address / &

* State / LOMBlEULD
* Taluk/ eu_Lh
* Street NoMame | G15(F eT600 / GILILIT

* Pin Code | 2EREFEL eTemo

ze Assistance Scheme for Disabled Persons

Dr/L_IT&sL_IT
Father

=

Devaki DevilG56U!

Married
Hindu
423234234234

EUMem S (Ln&Heu ]

TAMIL NADU
Perambalur/@ LITLDLIE
Nehru/GH(TH

600012

fsame as Current Address / SHELTENSW (WU ES erermmely

* applicant Name 7 &flstoresor I LIGTTT GILILIT
* Father / Husband / Guardian Name
* Gender/ mellamn

* Date of Birth / L1

* Community / FTH!

* Ration Card Mo

* District F LDMeU L L LD
* Revenue Village / 2 iy}

* Building / Door / Flat No

DhonifGL_meafl

Pan Si ngh:'ul'm‘&_ Flm
Male

19-Mar-1985

BC

Perambalur/ G LITLDLIE
A}'IJ’.-‘&Uﬂ@lI’ET
21

Permanent Address

* State / LOMBlBULD

* Taluk/ gL 1D

* Sireat MoMame | G5 (R 676
* Bin Code | ZYERFED GTETT

act Details

Phone / Landiine No. With STD Code

Emai Id

Applicat

Marriage Type / L0 Sl(LosTwLOT / LGl

Blanauwimat (p&eirf]

s / sl etoTenoT LILI el U T RIS 6T

\LOETTLOT

TAMIL HADU
Cuddalore/&5 L 21T
West Street/Gleu e

645657

® Religious Marriage () Registered Marriage

* Building / Door | Flat No

Mobile Number

eme [ elleioramril S

prly for Assistance unde
wynHILLb

23

9750229994

Mon-differently able: ¥

* Branch Name
* Rccount Mo

* MICR No

MANAMTHAVIZHAI ¥

4565756876879789

-

* Joint Account Holder Name

* Educational Qualfication Others v * Otner Edueational Qualification &th Std
* National/State I Card Number [ GE5EILILOMIEl60 yemLLLImeT dfgf46576587687987 Do you Belong to Tamil Nadu / 5 i} R
Py ves@ Mo
* Nature of Disabilty Blindness M 49 T
notel * The Location of the Wedding / B Chennai
31-07-2018
* Name / @LILLIT Sebvi * dress | (paeul chennai
Fhane Number { & STeneuGLE) eafor 8686TATEAT * Aadnaar Mumber 234365768675
* Age  UIE 23 Gender Female
* Caste/ ENE) BC v * Nature of Job / G\ Hlél hotel
Da you Balong to Tami Madu ! SO OB T snL& GTHS . N * Educational Quakification Others v
® YesO No
* Other Educational Qualification 7th Std
Mominee Details
* Mame of Nominee (for NSC) Raman * Relationship of Nomines Father hd
* Date of Birth of Nomines 21-01-1968
* BankName AXIS BANK v * CUDDALORE hd

UTIB0003631

CONFIDENTIAL
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Self-Declaration

¥ Certified that the above said parficulars are true to the best of my knowledge. If any statement is found to be untrue | shall be liable for disciplinary action.

¥ | declare that this is the first marmiage for the Bride as well as Groom

Image - 12
STEP 12: Fill all the mandatory details, Check the Declaration box and click on Submit.

On successful submission of the form, Upload Supporting Documents page will be
displayed as shown below.

Supporting Document Lstforuslozd

Transaction No: TN-4002018080702538

Lizt of Documents

Family card(Ration Card) Mandatory
Spouse Asdhar Card Mandatory
Spouse Photo Card Mandatory
4 SSLC Certificate Mandatory

5 UDID/State ID card Mandatory
8 Aadhasr Card or Proof of Address. Mandatory
Mandatory
e Diploma [ Degree Holder] Optional
3 Optional
0 Optional
1 Optional
Select Do t*| Pl t r

Image - 13
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STEP 13: Upload all Mandatory Supporting Documents.
e Select the type of document form dropdown, choose the file and click on Upload

5l# | Document Action View
Family card(Ration Card) ®View
Spouse Aadhar Card @ \View
Spouse Photo Card & \View

4 | 35LC Certificate @ View

5 uUDID/State ID card ®View
Aadhaar Card or Proof of Addresz ®View
Eank Pazsbook Front Page ®View

Image - 14

STEP 14: Click on Make Payment once all required document are uploaded.

Confirm

Payment Type* Cash v
Application Number TN-4002012060402159
Applicant Name Dhoni/GL_meufl

Date of Application 06/04/2018 12:10:51

Service Name Application for Marriage Assistance Scheme for Disabled Persons

Application Fees 50
eSevai Centre Charges 20
Total 70

Image - 15
STEP 15: Select the Payment Type form dropdown and click on Confirm Payment.

On successful Payment, applicant will be redirected to the Acknowledgment Receipt page
as shown below.
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v Success

Acknowledgement Rec

Transaction [ TN-4002018060402199 ] Saved Successfully.

eipt

iapplication Number

[TN-4002018060402159

lApplicant Name

Dhoni/GLmeuf]

Date of Application

06/04/2018 12:10:51

Service Name

wpplication for Marriage Assistance Scheme for Disabled Persons

lapplication Fees 50
eSevai Centre Charges 20
Total 70

[A Print Receipt

Image - 16

STEP 16: Click on Print Receipt to download/print the receipt.

& g arsuwr [ Receipt N

Abled

ailsimremringrri ( Applicant Name: g ri/Kumar milssmwsnriin sveir [Apphication No - TN-400201 8080702538

smmuiier Slww i/ Department Name: wrhmys £ perrafl ssr milawsaridss G547 Application date : 08072018 11:31:59
sUdigsnn & wéEar s Directorate for Welfare of Differently

,_, HTE &/ Government of Tamil Nadu
“Sxeman snwwik [ e-Sevai Centre

o: TN-4002018080702538 i@y evesr [ Reference No: TNELCCHNODS00909

il mwsaradss Eramau [ Applied for Service : Application for Marriage Assistance
Scheme for Differently Abled Persons

wvamar i &l F gy & 2w allsur i / Payment Details

ELCCHNOOS

aflsmarin s s [ Application Fess Cash 50
[@)-Creman smipwE &1L smrid fe-Sevail Centre —
Charges
Total 70
LIl eT(Lp S Saise [ Amount in words (Rs): Seventy Only.
smuw) Guwi & &ilefe & eraw [ Centre Name & Code : - T ——— . .

GuEa i o Bsirar syanemd s allarbsmearuin F1 urtsg Esrdrara)in. o fisar allawaniun Bmasnw EgfEg S srsrar Faranmin
(@) smam g ardEls uridsa)in hitp:fin.cms cong eDsrictUser Track Application aspx / Kindly check comrectness of all the details furnished above. To Check
the Application Status see the URL hitpy/in.cms.co i 8 VeDistrict User Track Application aspx.

Image - 17
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Note — Once the Application has been submitted, it will reach the concerned officer for
further processing. If the officer rejects the application, the applicant will be notified of the
rejection via sms/email.

6.1 Track Application

Track Application feature helps an operator to track the current state of the application. As
per the example image given below the application has moved from operator to DDAW
official who has further forwarded it to the next official.

Operator can enter the Application No at the search bar to track its flow.

Application Mo
TN-3982018060102177 m

02-06-2018

o Received Application

ak
Date of Document Verification : 02-06-2018

Action : By : Maniraja DDAW Villupuram (District Differently Abled Welfare Officer)
01-06-2018

o Application Received

Application Received

il Application Submitted By : Operator

Image 1

7 Disclaimer

This User manual is prepared as per the existing application; however actual screen shots
may vary for few cases.
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