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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C interaction

takes place.

The e-District project was conceptualized to improve this experience by creating an automated workflow
system for the district administration and help in providing the citizen efficient department services through
Common Service Centers (CSCs), the primary front-end channels envisaged under the National e-Governance
Plan by Department of Information Technology (DIT), Ministry of Communication and Information Technology

(MCIT), Government of India.

2. General Information

2.1.Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps

1. Ensure all cables are connected between the computer, network connection, peripherals & UPS
2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Press the (O (power button) on the computer
6. Allow the system to boot up.

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
@ 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF the power socket in there is an electrical spark in the socket

© 2017. Government of Tamil Nadu. All rights reserved.
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture

6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this document is to
provide step-by-step assistance to the user on how to apply for Grant or Renewal of Allopathic Drugs License
through the e-District Portal.

4. Scope

The scope of this document is to cover the ‘License to Grant or Renewal Allopathic Drugs’ service offered
under Employment and Training.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Employment and Training
Following services are offered under the Employment and Training:
EMP-501: Application for Profile Updation

EMP-502: Printing of Registration Id

EMP-503: Application for Registration

P w N

EMP-504: Application for Renewal

7. Application for Profile Updation

Following steps describe how to use the License to Grant or Renewal Allopathic Drugs service through the e-
District Portal:

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.

Make sure ‘Operator’ is selected in the Operator Type field.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

O

TNeGA Government of Tamil Nadu

Home Aboute-Sevai GovemmentOrders eSevai ContactUs Help -

Govemment Orders Locate your near by e-Sevai melechn010.01 || sesseeses
Tenders List of Services Offered in e-Sevai Centres.
s Operator v
Documents List of Services offered through [nstitution
Select Operator Type

Job Opportunities

Maps

Forgot Password?

Welcome to eSevai

4 eSevai — SIOIDBIT(H 2TFI6ET G)-Ca6n6)1 QIENEIGETID 2 ThIGE6IT

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.

A

o
=

TNeGA Government of Tamil Nadu e-Sevai

Bemewnn CHeneu Geil GCaeneu

OPERATOR1 & &

DASHBOARD
REPORTS

Today

FALLETEECHARGE 23 Jun 2016 to 23 Jun 2016

Current Week Current Last Week Last Mon
19 Jun 2016 to 23 Jun 2016 Mnnth 12 Jun 2016 to 18 Jun 2016 01 May 2016 to 31 May 2016

01 Jun 2016 to 23 Jun 2016
SERVICES

= WALLET RECHARGE
RECEIFT REFRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 6: Click on Employment and Training.

You can also switch to the Service Wise listing, or switch to Search and search a particular service using keywords.

2 e-Sevai
Government of Tamil Nadu e vy e
ARUN KUMAR TNTACCHNOO03-01 £ @&
Dashboard
Reports
i Name: Arun Kumar
3 S DEPARTMENTWISE @ anna University
— ) ) @ Chennai Metro Water Supply & Sewerage Board Center: Egmore TACTV
= (O IR e D SERVICE WISE @ Civil Supplies & Consumer Protection Department Center Code:
T ® Commercial Tax TACCHN0O03
S ® Commissionarate of Municipal Administration
2 Reprint Receipt @ Directorate of Boilers Counter: 1
@ Directorate of Fire & Rescue
= Electricity Connection © Drugs Department Wallet Type: Prepaid
Receipt ® Employment and Training Sl we
@© Greater Chennai Corporation
@ Labour Department Wallet Amount: 8827.90
® Revenue Department
® Tamil Nadu Electrical Insgectorate (TNEI) Share: 0.00
@ TANGEDCO
@® TN Registration
® TN Transport
STEP 7: Click on EMP-503 Application for Registration.
()
- 7
e-Sevai

Governmenf: of Tamil Nadu

@enemi Ceemeu et Caemen

Dashboard

Reports

Services

Anna University-Genrate
eceipt

= Reprint Receipt

Electricity Connection
eceipt

Services

ARUN KUMAR TNTACCHNO003-01 £ &

DEPARTMENT WISE b OYMENT and Training

SERVICE WISE 10 ¥ | records per page Search
© EMP-501 Application For Profile Updation

e EMP- Printing of Registration Id

© EMP- Application For Registration

© EMP-504 Application for Renewal

SEARCH

Showing 1 to 4 of 4 entries

Name: Arun Kumar

Center: Egmore TACTV

Center Code:
TACCHNO003

Counter: 1

Wallet Type:

Prepaid
Wallet Amount: 9765.90

Share: 0.00

You will be redirected to the service page.

© 2017. Government of Tamil Nadu. All rights reserved.
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TNeGA Government of Tamil Nadu

e-Sevai

TNeGA ARUNKUMAR TNTACCHNOD3-01 & &

EMP-501 Application For Profile Updation

PERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on "SAVE' button to centinue next tab

Registration No: Fetch Details

General Details

Registration No: Candidate Name:
User ID: Mobile No: #
Father Name: Email ID:
Note Enfer Email ID in small cases only:

Reference Number: Gender: Select Gender v
Date of Birth: Mother Name:
Religion Select Religion v | Marital Status: Select Maritial Status v
Community ID: Select Community v | Caster v
Community Cartificate Number: Category: Select Category A
Community Certificate Issuing authority: Select Authority v Do The Candidate belong to OBC category?
Address (Must be as per your IdiAddress Proof): # & District- Selact District v

4
Name of the Employment Office: Select Employment Office v | Taluk # Select Taluk v
Local Body: % Select Local Body v | Location: % Select Location v
Village: # Select Village v | Pincode: &
STD Code (Land Line) Phone Number (Land Line) :
Azdhazr No:x Faveurite Color.

m Click on"SAVE’ Eutton to continue nest tab.

STEP 8: Enter the ‘Registration No’ in the service page and Click ‘Fetch Details’ button.
STEP 9: Details populate from the registration.
STEP 10: Please Enter the details in the form which are editable, if changes applicable and Click ‘save’ button

© 2017. Government of Tamil Nadu. All rights reserved.
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EMP-501 Application For Profile Updation

PERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on "SAVE' button to continue nexi tab

Registration No: ARD2017M00000023

General Details

Registration No: ARD2017M00000023 Candidate Name: MANNAN

User ID: SURAEN123 Mobile No: * 9876543223

mannan@1gmail.com

Father Name: MANIKANDAN Email ID: %

Note-Enter Email D in small cases only.
Reference Number: XA12131311 Gender: Male v
Date of Birth: 20/09/1994 Mother Name: SUNDHARI
Religion: Hindu ¥ | Marital Status: Separated/Deserted v
Community 1Dz BC - Backward Class v | Caste: THULUVA VELLAR v
Community Certificate Number: ASGGA12345 Category: Rural v
Community Certificate Issuing authority: Thasildar v [ Do The Candidate belong to OBC category?

104, Muraru Street, Panimalai

Address (Must be as per your ld/Address Proof): % District: ARIYALUR v
s

Taluk: % ARIYALUR A

Local Body: * Municipality | Location: % ARIYALUR v

Village: % Select Village ¥ Pincode: % 654231

STD Code (Land Line) 0 Phone Number {Land Line) :

Aadhaar No:% 876543234567 Favourite Color: red

m Click on "SAVE' button to confinue next tab.

© 2017. Government of Tamil Nadu. All rights reserved.
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e-Sevai

TNeGA Government of Tamil Nadu o
mm ARUN KUMAR TNTACCHNO0301 © &

EMP-501 Application For Profile Updation

PERSONAL DETAILS 'QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on "SAVE" butten to continue next tab

Registration No: ARD2017MD0000023 m

General Details

Registration No: ARD2017M00000023 ‘Candidate Name: MANNAN
User ID: SURAEN123 Moahile No: % 9376543223
Father Name: MANIKANDAN Email ID: & mannani@igmail.com

Mote Enfer Emai IC in small cases only

Reference Number: NA1Z131311 Gender: Male v

Date of Birth: 2000911954 Mother Name: SUNDHARI

Religion: Hindu ¥ | Marital Status: SeparatediDeserted v

Community ID: EC - Backward Class ¥ | Caste THULUVA VELLAR v

Community Certificate Number: ASGGA12345 Category: Rural v

Community Certificate Issuing authority: Thasildar v Do The Candidste belang to OBC category?

Address (Must be as per your IdiAddress Proof): + e = | Distiot ARIYALUR v
s

Taluk: & ARIVALUR v

Local Body: % Municipality ¥ | Location: & ARIYALUR v

Village: & Select Village ¥ | Pincode: 834231

STD Code (Land Line) 0 Phone Number (Land Line] :

Aadhaar Mok 876343234567 Favourite Color: red

m Click on *SAVE' button to continue next tab.

STEP 11: After ‘PERSONAL DETAILS’ saved successfully, click on ‘QUALIFICATION DETAILS’ Tab and Select the
relevant qualification in the ‘Dropdown’.

TNeGA Government of Tamil Nadu f,"_se,va'j

meGA ARUN KUMAR TNTACCHNOO3-01 O &

EMP-501 Application For Profile Updation

FERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on "SAVE' button to continue ned tsh

Please Select Qualification: % Select Qualification v

| SNo | Qualification

Subject | Medium | NCO Code

Seniority |

| 1 | BE2LT | | Enghish | #0200 | B1123017 |

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 12: Enter the required qualification details of the applicant.

TNeGA

Government of Tamil Nadu

e-Sevai

TNeGA

EMP-501 Application

For Profile Updation

ARUN KUMAR TNTACCHNO00301 & @

PERSONAL DETAILS

SKILL DETAILS

QUALIFICATION DETAILS.

B

TECHNICAL DETAILS.

Click on *SAVE" butten to continus n

Praass Seiect uatieation: + nac
- prr— - Vear o Passin &
[ prr— - Secend Langusas pe— -
Toat s + persentaga: +
Corteate e ot ha e 1 T —
- P ——— -
=]
[ sme | Guaiieation [ susiect [ eiom [ neo cese | senserr |
B \ e | S = s

STEP 13: Once required fields are entered, click on ‘Add’ button below

Governmentr;f Tamil Nadu

e-Sevai

EMP-501 Applicatio

n For Profile Updation

ARUN KUMAR TNTACCHNO03-01 © &

PERSONAL DETAILS

SKILL DETAILS

QUALIFICATION DETAILS,

v

TECHNICAL DETAILS

Click on "SAVE" button to continue nest tab

Please Select Qualification: % HSC
Board: % Stzte Board v Year of Passing” * 2017
Medium = English v Second Language Not Specified -
Total Marks: % 100 Percentage: & 9167
Certificate Number of Mark Sheet1: = ADS2123342 Certificate Number of Mark Sheet 2
Group!Stream: GROUF 1 v
=
| SNo ‘ Qualificztion | Subject ‘Medium | NCO Code | Seniority
| 1 BSELC | English | X0200 | 01z22nT ‘

Note: Operator can add another qualification by repeating the steps above.

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 14: Click on ‘Save’ button to save the details and continue to next tab.

Ly )

== " -Si
TNeGA Government of Tamil Nadu e e Gvms
meGA ARUN KUMAR TNTACCHNO003-01 o -
B I

EMP-501 Application For Profile Updation

FECLLEEL o ‘QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS:

Click on *SAVE” button to continue nes tsb

Please Select Qualification: % Select Qualification v

[ sutiec [ i [ e coe [ semsosty

| En | Xz | Gz

‘ Qualifieation | Subject | Medium ‘ NCO Code ‘ Seniority ‘ Action ‘

‘ Hsc | | Enghsh ‘ o115 ‘ owzi01? ‘ [ ot [ cerese |

STEP 15: ‘QUALIFICATION DETAILS’ will be saved and Proceed to next tab.

(&

— o e-Sevai
TNeGA Government of Tamil Nadu Seviemms Coencs s Srency
TNeGA ARUN KUMAR TNTACCHNOO3-01 & &

EMP-501 Application For Profile Updation

SUCCESS : Cualification Detsils updated Sucesshuly.

FERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on *SAVE" button to continue next tah

Please Select Qualification: % Select Qualification v

‘ SNo ‘ Qualification | Subject | Medium | NCO Code | Seniority |
[ | BSSLC | | Engish | 0280 | 0120017 |
‘ sMo ‘ GQuslification | Subject | Medium | NCO Code | Seniority |
[ | Hsc | | Engish | xons | o1mzror |

STEP 16: Click on ‘Skill Details' Tab and Select the relevant skill in the ‘Dropdown’

© 2017. Government of Tamil Nadu. All rights reserved.
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Haed

TNeGA Government of Tamil Nadu
'rNeGA ARUN KUMAR TNTACCHNOO3-01 © @
[+ § o= J

e-Sevai

EMP-501 Application For Profile Updation

PERSONAL DETAILS 'QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on "SAVE" button to continue nest tab

Select Skill Type: Select Skill Type v

STEP 17: Enter the required skill details of the applicant.
TNeGA Government of Tamil Nadu RSP
meGA ARUN KUMAR TNTACCHNOO301 © @&
[« B o ]

e-Sevai

EMP-501 Application For Profile Updation

PERSONAL DETAILS ‘QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS

Click on “SAVE” button to continue next tab

Select Skill Type: Typewriting v
Language- = Select Language v Skill Level: # Select Language v
Centificate Type: # Gowt Certificate Number: &

STEP 18: Once required fields are entered, click on ‘Add’ button below

&
TNeGA Government of Tamil Nadu

e-Sevai

o Bl Coa
i

TNeGA ARUN KUMAR TNTACCHNOO3-01 € @

EMP-501 Application For Profile Updation

PERSONAL DETAILS ‘QUALIFICATION DETAILS
Click on "SAVE' button to continue next tb

Seleat Skill Type: Typewriting v

Language: = English v Skill Level: # Higher v

Certificate Type: & Govt Certificate Number: % 3432424234324

Note: Operator can add another ‘skill details’ by repeating the steps above.

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 19: Click on ‘Save’ button to save the details and continue to next tab.

TNeGA Government of Tamil Nadu S emes B e
TNeGA ARUN KUMAR TNTACCHNOO3-01 & &
EMP-501 Application For Profile Updation
QUALIFICATION DETAILS SKILL DETAILS TECHMICAL DETAILS
Click on "SAVE" button to continue next tab
Skill Level: Select Language v

Certificate Number: %

Certificate Type:

Seniority

Subject NCO Code

Skill Details
01122017

Engish-Higher

Typewrting

STEP 20: ‘SKILL DETAILS’ will be saved and Proceed to next tab.

} e-Sevai
poil Gaana e Caaa

TNeGA Government of Tamil Nadu s
ARUN KUMAR TNTACCHNOO3-01 © &

TNeGA
=

EMP-501 Application For Profile Updation

SUCCESS - Skill Details updated Sucesshully.

PERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS
Glick on "SAVE" button to continue next tab
Selact Skill Type: Typewriting v
Language: * Select Languags v Skill Level: % Select Language A
Certificate Type: # Certificate Number: =
| SMo ‘ Skill Details | Subject | NCO Code | Seniority
| 1 Typewriing | English-Highar | 01122017

STEP 21: Click on ‘TECHNICAL DETAILS' Tab and Select the relevant Technical in the ‘Dropdown’

. e-Sevai
sy Coma @elu Come

TNeGA Government of Tamil Nadu .
ARUN KUMAR TNTACCHNDO31 © @&

‘

EMP-501 Application For Profile Updation

FERSOMAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS
Click on "SAVE" button

Select Technical Type: Select Technical Type

Click on “Submit” Button to save all the detsis and o generate Reosipt

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 22: Enter the required Technical details of the applicant.

N & e-Sevai
TNeGA Government of Tamil Nadu Baamu: Comas e Cama
ARUN KUMAR TNTACCHNO0O3-01 o [

TNeGA

EMP-501 Application For Profile Updation

PERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS TECHNICAL DETAILS
(Click on "SAVE button
Select Technical Type: Technical v
Qualifieation: » Select Technical Qualification v Subject: & Select Language. v
“Year Of Passing: Institute Type: # Seleat Institute Type v
Medium of Instruction: & ‘Select Medium Instruction v Course Duration{in Months):
Certificate Type:+ Select Certificate Type v

Click on "Submit” button to save all the detsis and to generate Recsipt

STEP 23: Once required fields are entered, click on ‘Add’ button below

o = e-Sevai
TNeGA Government of Tamil Nadu PSP oy wand
ARUN KUMAR TNTACCHNOO3-D4 o -

EMP-501 Application For Profile Updation

PERSOMAL DETAILS (QUALIFICATION DETAIL S
Salect Technical Type: Technical v
Qualification: % DIPLOMA OTHERS v Subject: % Mechanic Air Craft
“Year OF Passing: 2017 Institute Type: Bovernment A
Medium of Instruction:x ENGLISH v B
Certificate Type:+ Government v

Click on "Subrrit” button 16 save all the detsis and to generste Recsipt

STEP 24: Click on ‘Save’ button to save the details.

© 2017. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

e-Sevai
Senamw Come @i

EMP-501 Application For Profile Updation

ARUN KUMAR TNTACCHNOD3-01 © &

TECHNICAL DETAILS

STEP 26: Click on ‘Submit’ to generate receipt.

Government of Tamil Nadu

TNeGA

PERSONAL DETAILS QUALIFICATION DETAILS SKILL DETAILS
ek SAVE b
Setect Technie s Type .
Guaitication: + Subject: + Select Technical Subject=
ese o1 Pazaimg: mstite Type: 4 Setect insttute Type
Medium of Instruction: Course Duration(in Months):
Certionte oo
=)=
[ s [ Quaifcation [ sutict [ i [ meo cose [ serionty [ Acson |
. DiPLOMA OTHERS | Mechanic A Crat | | | [[core [ aeiee | |
[ sove Jf reeet |
N P e

STEP 25: ‘TECHNICAL DETAILS’ will be saved and proceed to generate receipt.

e-Sevai

Beany Coma Gau Come

3

EMP-501 Application For Profile Updation

ARUN KUMAR TNTACCHNO03-01 © @&

TECHNICAL DETAILS

PERSONAL DETAILS ‘QUALIFICATION DETAILS SKILL DETAILS
Click on "SAVE' bution
Select Technical Type: Technical A
Qualification: + Select Technical Qualification A Subject: % Select Technical Subjects v
Year Of Passing: Instituts Type: + Select Institute Type v
Medium of Instruction:+ Select Medium Instruction Course Duration(in Months):
Certificate Type:: Select Certificate Type A
o J e
| SNo Qualification Subject ‘ Medium | NCO Code
| 1 | DIPLOMA OTHERS | Mechanic Air Ceat ‘ ENGLISH |

© 2017. Government of Tamil Nadu. All rights reserved.
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STEP 27: Click on ‘Print Receipt’ to download/print the receipt.

{s)

Government of Tamil Nadu rlinn

Grmi @l Come

ARUN KUMAR TNTACCHNOOI1 & &

EMP-501 Application For Profile Updation

4 Transastian Ne : THTACCHNOSID034Z

‘s : Tachvical Dkl Lyt SLcasehly.

PERBONAL DETAILE GUALIFICATION DETAIL S AL DETAILY TECHMICAL DETAILE

Acknowledgement receipt will be shown.

The below figure shows the preview of the acknowledgement receipt.

'q'*m"‘-"'_...m‘"r
SLUOWDHIT(E S48 / Government of Tamil Nadu
E)-CHFsmen MLDLILLD / e-Sevai Centre

&8 ET6HN / Receipt No: TN-9420171201003 L6 676U /Registration No - TNC201 TMOO000006
e\ sTmeTTILILI & ITITIY / Applicant Name: MANNAN LIl 6w & & emenTt 6768 / Transaction No -
THTACCHMNOO300942
mmu.‘i‘lsir Gl / Department Name: mﬂﬂ"ﬁTﬂﬁTl'Jlj‘IQg Ggg';'l F Application date : 01-12-2017
EUMEVSUMLILIL DML LWIHHAS Hlenm / 19:56:42
Employment & Training el stmenonIT G & G&emeu / Applied for Service : EMP-501
Application For Profile Updation

UeueTLD Cl& ey Sl efleuLd / Payment Details

E)-Caemeu sMLDILIS SHL_L6U0TLD /e-
Sevai C Cl Cash 15.00

CHLIMIL 6T(LD& S15&6MeD / Amount in words (Rs): Fifteen only.

emLOWIL] QUi & @i (i eT680 / Centre Name &

~ode - E TACTV-TACCHNOO3 eN&CILITUILILD / Signature of the Centre Operator

Acknowledgement receipts can be re-printed from the Reprint Receipt section.

© 2017. Government of Tamil Nadu. All rights reserved.
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8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few cases.

© 2017. Government of Tamil Nadu. All rights reserved.




