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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information
Let’s Start!!

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the O (power button) on the computer
Allow the system to boot up.

oUl A=

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ‘’ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

o
(x)

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water

© 2019. Government of Tamil Nadu. All rights reserved.
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for ‘Claim Application-
Driver Board- Disability Pension’ through the e-District Portal.

4, Scope

The scope of this document covers the ‘Claim Application- Driver Board-Disability Pension’ service
offered under the Tamil Nadu Unorganized Workers Welfare Board.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Tamil Nadu Unorganized Workers Welfare Board

Following services are offered under the Revenue Department:

1.

A e

o

TWB-201 Claim Registration

TWB-202 Claim Renewal

TWB-203 Claim Updation

TWB-204 Claim Application- Construction Board - Accident Death at worksite

TWB-205 Claim Application-Construction Board-Compensation for accidental death and
disability

TWB-206 Claim Application-Construction Board-Disability Pension

TWB-207 Claim Application-Construction Board-Education Assistance for 10th /12th
Standard pass

TWB-208 Claim Application-Construction Board-Educational Assistance for girl children
studying 10th / 11th / 12th

© 2019. Government of Tamil Nadu. All rights reserved.
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9. TWB-209 Claim Application-Construction Board-Educational Assistance for Higher

Education

10. TWB-210 Claim Application-Construction Board-Educational Assistance for studying in
6th/7th/8th/9t"

11. TWB-211 Claim Application-Construction Board-Family pension

12.TWB-212 Claim Application-Construction Board-Funeral Expenses / Natural Death

13.TWB-213 Claim Application-Construction Board-Marriage Assistance

14. TWB-214 Claim Application-Construction Board-Maternity / Miscarriage / Termination of
Pregnancy

15.TWB-215 Claim Application-Construction Board-Pension

16.TWB-216 Claim Application-Construction Board-Reimbursement of purchase of
spectacles

17.TWB-217 Claim Application-Manual Board-Compensation for accidental death and
disability

18.TWB-218 Claim Application-Manual Board-Disability Pension

19.TWB-219 Claim Application-Manual Board-Education Assistance for 10th /12th Standard
pass

20.TWB-220 Claim Application-Manual Board-Educational Assistance for girl children
studying 10th / 11th / 12th

21.TWB-221 Claim Application-Manual Board-Educational Assistance for Higher Education

22.TWB-222 Claim Application-Manual Board-Educational Assistance for studying in
6th/7th/8th/9th

23.TWB-224Claim Application-Manual Board-Funeral Expenses / Natural Death

24. TWB-225Claim Application-Manual Board-Marriage Assistance

25.TWB-226Claim Application-Manual Board-Maternity / Miscarriage / Termination of
Pregnancy

26.TWB-227Claim Application-Manual Board-Pension

27.TWB-228Claim Application-Manual Board-Reimbursement of purchase of spectacles

28.TWB-229Claim Application-Driver Board-Compensation for accidental death and
disability

29.TWB-230 Claim Application-Driver Board-Disability Pension

30.TWB-231 Claim Application-Driver Board-Education Assistance for 10th /12th Standard
pass

31.TWB-232 Claim Application-Driver Board-Educational Assistance for girl children studying
10th / 11th / 12th

32.TWB-233 Claim Application-Driver Board-Educational Assistance for Higher Education

33.TWB-234 Claim Application-Driver Board-Educational Assistance for studying in
6th/7th/8th/9th

34. TWB-236 Claim Application-Driver Board-Funeral Expenses / Natural Death

35.TWB-237 Claim Application-Driver Board-Marriage Assistance

36.TWB-238 Claim Application-Driver Board-Maternity / Miscarriage / Termination of
Pregnancy

37.TWB-239 Claim Application-Driver Board-Pension
© 2019. Government of Tamil Nadu. All rights reserved.
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38.TWB-240 Claim Application-Driver Board-Reimbursement of purchase of spectacles

39.TWB-241 Claim Application - Return
40.TWB-242 ID Card Download

41.TWB-243 Claim Application - Amendment
42.TWB-244 Claim Application - Transfer
43.TWB-245 Housing Scheme

44.TWB-246 Live certificate for Pensioner

7. TWB-230Claim Application- Driver Board- Disability Pension

Following steps describe how to apply for Claim Application- Driver Board- Disability
Pensionthrough the e-District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.
STEP 3: Enter Captcha code.

STEP 4: Click on Login.

e-Sevai Dashboard will appear.

GovemmentOrders e-Sevai ContactUs Help ~

A Important Links M Latest News =) Sign In

Locate your near by e-Sevai.

Govemment Orders tmelechn01001 | | seseennan

Tenders List of Services Offered in e-Sevai Centres

Documents List of Services offered through Institution.

Job Opportunities

ZNRJ2| Login | Reset

Maps Foggfot Password?

Welcome to eSevai

eSevai — SLOILDIBT(H THN6OT G)-CHF6m6 UELSEITLD 2 _HIGH6D6IT

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 5: Click on Services on the left panel.

()

St

TNeGA Government of Tamil Nadu

e-Sevai
Aenemnu Geamey Galiu Gasmey

OPERATOR1 & &

¥ pAsHBOARD

(h REPORTS

> iy Current Week Current Last Week Last Month

23 Jun 2016 fo 23 Jun 2016 19 Jun 2016 to 23 Jun 2016 Mnnth 12 Jun 2016 to 18 Jun 2016 01 May 2016 fo 31 May 2016

= WALLET RECHARGE

01 Jun 2016 to 23 Jun 2016
0 SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP 6: Click on Tamil Nadu Unorganized Workers welfare Board

You can also switch to the Service Wise listing, or switch to Search and search a particular service

using keywords.
‘f y Directorate of e-Governance y
5 Tamil Nadu e-Governance Agency (_(9) e-Sevai
Information Technology Department @ aflw Gremey (@) emsr L Go emey
e Government of Tamil Nadu TNeGA
= ARAVINTH TNTACTRIO15-01 & ¢

12 Dashboard

Services

& Reports
© Services Name: Aravinth
DEPARTMENTWISE @ snimal Husbandry, Dairying and Fisheriss
) @ Anna University Center Madhavaperumalkoil
I Wallet Recharge Reprint SERVICE WISE ® Chennai Metro Water Supply & Sewerage Soard Panchayat TACTY
@ Chennai Traffic Folice Center Code: TACTRIDIS
& Receipt > SEARCH @ Civil Supplies and Consumer Pratection Depariment
® Com erate of Municipal Administration Ermimes 1
& Bank Details @ Com erate u'-EcI'ca Education
@ Com erate of Transpart Wallet Type Srapsid
@ Directorate of Boilers
@ Directorate of Fire & Rescue Wallet Amount 2200
@ Directorate of Handlooms & Textiles
Directorate of Public Health and P tive Medi
@ Directorate of Public Health and Praventive Medicine - T

@ Drug Control Administration

@ Employment & Training

@ Greater Chennai Corporation

@ Inspector General of Registration

@ Integrated Financial and Human Resource Management System (IFHRMS),
@ Re epartment

® So re department

@ Tami Civil Supplies Corporation

® Tamil Nadu Electrical Inspectorate
@ Tamil Nadu Housing and Urban Development
E_s'ni Nadu Unorganised Workers Welfare Board

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 7: Click on ClaimApplication- Driver Board-Disability Pension

Directorate of e-Governance >
Tamil Nadu e-Governance Agency (@2) e-Sevai
Information Technology Department @ el CFanel @) aner il CFamea
Government of Tamil Nadu TNeGA
= TRIOI5-01 £ ()

# Dashboard

Services

7 Reports

Name: Aravinth

© services DEPARTMENT WISE Tamil Nadu Unorganised Workers Welfare Board
_ _ Center: Madhavaperumalkoil
== Wallet Recharge Reprint SERVICE WISE 10 v | records per page Search Panchayat -
TACTV
- © Claim Application-Construction Board-Marriage Assistance
& Receint SEARCH © Claim i'\E:;Ikx-morl-Construction Board-\«‘laterngit‘_-,' { Miscarriags / i Pregnancy Ecnleoce RS
© Claim Application-Construction Board-Pension
Sl Gank Detuils © Claim Application-Construction Board-Reimbursement of pur; of spectacles CumiEE g
© Claim Application-Driver Board-Compensation for accides eath and disability .
© Claim Application-Driver Board-Disability Pension [al=type FirELl
aim Application-Dnver Soara-caucaton Assis for 10th /12th Standard pass
© Claim Application-Driver Board-Educational As€istance for girl children studying 10th / 11th / 12th Wallet Amount: 2632.00
© Claim Application-Driver Board-Educational Assistance for Higher Education
© Claim Application-Driver Board-Educational Assistance for studying in 6th/7th/8th/9th Share: 0.00

You will be redirected to the service page on the Tamil Nadu Unorganized Workers Welfare Board Web
Portal.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.1 Applying for Claim Application- Driver Board - Disability Pension

SECTION1: Applicant Personal details.

Applicant are used to fill this form in both Tamil and English language.

FORM-CC
[See clause 13(2)(a)]

APPLICATION FOR DISABILTIY PENSION / 2ararad(m 6165 WSS\ (D& mevr 6l evoresor 1Lt

Aadhaar Verification

Aadhaar No / 24, SITIJ eTetior
*ikkk Q876 « Verified

Personal Details / eoflLiLIC_ L efleuymiger

Board Name / eum iflw & &l ebr Cluiwy *

[ TN Construction WWB / 58IIDEBTH &L (Hwrears Ggmblanaris ]

Registration No / LGla] Gl L eretor* Registration date / LBla] QLWL L CE*

[ 01BEND300001 ] [ 08-10-2020 ]
Renewal date / s 9&& 0L L CaE* Aadhaar No / 48Ty eTevor *

[ 07-10-2025 ] [ EEELERARG) G ]
Aadhaar / 9L5mT Qi emL* - Name of the Worker *

u Choose File |N0 file chosen ] [ Balaji ]

Note: (g eT 500 KB &(@et 2_eTerm jpeg, jpg. png, pdf pemmuliley
UEGaumhmLd GleFuiweuTiD)

View
G mdleumerflufledr Gy * MName of the Father / Husband *
[ Umeumad] ] [ mani

© 2019. Government of Tamil Nadu. All rights reserved.
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SHhens / setoreuifledr QiLiwiy =

Mobile Number / GigmemeuGLIG erevor *

l l [ 8220914822
Gender / LimeSlenrLh *

[ Female ]

Date of birth / 9mh s Cs&) * Age / eI gI*
[ 01-04-1988 ] [ 32

Age Proof / euwi gl smedti (eF Caemilh spedrmi)*

[ Ration Card

Community / Fm&*

[SC

Marital Status / &) (5 LD &0OT Bl6B60

[ Married

Ration card / @ (hllDU 2L emL eTenOT*

Upload document(Evidence of Age Proof) / 6ul &1 &5 meoT &melirm
aya1e00mh LG Caummeaib ( Original/ 215 6u) *

Community Certificate / Self declaration for SC/ST / om&l et &L
/ &w FmeaTiig b aiemrid LG Caumme]in

Document (Ration card) / @& (pilbU @yl emL *

[ 213123213213213

|| Choose File | Mo file chosen

Mote: (mmisar 500 KB &@eT 2_arer jpeg, jpg. png. pdf (nemmullsy
UHGaummLb Gaweumin)

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 2: Address details and Pension details

Applicants should enter in their address and pension details.

Address / (& euif]

House / Door No. / && & eTenor

(2 )

Address Line 1 QB wEseau]

[ villivakkam ] [ clduellaumsEsin }
Address Line 2 Q&6 opseui]

[ villivakkam ] [ dldefleusdssm }
State / nmwBleulh District / omeul L b

[ Tamil Nadu ] [ Chennai }
Taluk / sul L 1o Village / Town / City

[ Egmore ] [ villivakkam }
@M / BE&JLHh Pincode / 3ih&¢v Mluf®m

BT | [ s0004e }

Pension Details / epU1a, @\ 6l 61y Mg 6T
Pension Details / spuien, &l ul e9le) IS 6T

Aadhaar No / 24, &ITIJ erevor Aadhaar Card Proof / 21L& M 9| emL HE&ED -

[ LA R ] ” Choose File |N0 file chosen }
Mote: (&M & 6T 500 KB &@dT 2 drar jpeg, jpg, png, pdf wpemmuiley
U Gauhmib Gl WeumLD)

View

© 2019. Government of Tamil Nadu. All rights reserved.




AW .
‘.CMS Tamil Nadu e-District Application User Manual

¥ Maps Tamil Typing
Registration card / L& &y 241 emL (Original/ 218 60) * Claim Verification Certificate / Heu& S L 2 mG& Qloml) Fmebrm)
] (Original/ 2 &6u)*

“ Choose File |No file chosen

Note: (TrusseT 500 KB &@er 2_arer jpeg, jpg, png, pdf wpemmuilsn “ Choose File |”0 file chosen ]
UEIGaummib GeFieuin) Note: (&M &6T 500 KB &@aT 2_6er jpeg, jpg. png. pdf wemmuiled
Wi UEGeumLD GFILIeUTLD)
View
Ration card / @& (RihL1 2y emL erevor Document (Ration card) / & (oL 2y emiL
[ 213123213213213 ] || Choose File |No file chosen

Mote: (&l &er 500 KB @6t 2_drer jpeq, jpg. png, pdf woemmulley
UHGammLDh GEFUILIGITLD)

View

Upload medical certificate (Whether the applicant has become disabled due to sickness and incapacitated from normal work? ( If so, a certificate by a
Medical Officer not below the rank of Civil Surgeon of the Government Hospital under his name and seal should be enclosed in original))

HSSIe FraTplgemp UFHCaimmabd (LBla Qaliutiul L Qsm@lemef] BT SMTanns e SEUUGE MY Wi mih
Frsmyet Galensuuilsd @) @HIH S && S W mmeu T (2 LU WIMETTel 24 T8 10(H S HleulnemsoTuiledr 2y miemeu FI& & an & w1 evor if 60T
Lgall &G @Gemmwmos) @ @hEeGLD ks s AuFG&ETFIulLDb @ b s sFrearmlsanw Qubilhmess Geustor B [&meirnl s fle
W0(HES SIeu EETludledr QUWT wimnin GG enyuh L ih Quinigpses Ceusor(hin)) *

“ Choose File |No file chosen ]
Mote: (& ThI&SET 500 KB &(&aT 2_dTer jpeq, jpg. png, pdf whemmuilsn
UHIGammb GFWILIGUTLD)

View

Address in full (to which pension is to be sent) with pincode / (hap
wmEaufl NetTCmm,) eretorenm 60T LIS W Cauevor(hiln
(puigsElunh Qum) *

address

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 3: Bank details

Applicants should enter their bank details in the below form.

Whether in receipt of any other pension? If so, furnish complete details / Ceum1 g G eIl pUIaL TG emg GUMMITED (LY D LD LI TE0T

dleugrusemer oefldsayh *

CYes @No

Bank Details / &%) 6)6) 17 %I 56T 6) M) & 60018 G_6)6) [ I 5 eM6lT O MM Eai6sor(h LOm?

Bank Name / eurii&lufl ebr Qi *

Branch Name / @lememudledr Gliiwiy *

[ BANK OF INDIA

[ villivakkam

Bank Account Number / eurii &) & 60015 (& 6Tenor *

Re-Enter Bank Account Number / 6urGI &l 5600755 (& eTeUoT *

[ 22432432432432432 ] [ 22432432432432432
MICR Code / MICR @nflul(@® * IFSC Code / IFSC @ iluf @ *
[ 655658787 ] [ asadsds2323

Upload Bank passbook front page / surhi &) &em0rd: (& LS55 5 &6t
(WNGeL LG&GmS LG Calbhmih QaFliwea)ib (Original/ gy &6u)*

H Choose File | Mo file chosen

)

Mote: (TS ET 500 KB &@aT 2 dTem jpeg. jpg, png, pdf wpemmuilsn
USIGeummLD GleFWweuT)

View

Upload Last Transaction page of the passhook / eurii @l &em0T5: (5
LU&5&EEH 6 meamL Fl Uflaussanear L &5m5
L& Caummib Glediwia)ib (Original/ o) &6u)*

|| Choose File | Mo file chosen

Mote: (sMrugeT 500 KB &@aT 2_drer jpeg, jpg, png, pdf wenmuwilsy
LUEIGaummh Glewiweumn)

View

Qgmdlevmerlullerr GBI LemsLLL 1D

SECTION 3: Uploading photo

Applicant should take live photo.

Take Photo

Remove

Your captured image
will appear here...

Next

U IO GUVCTTITITCT I T OT TUTNT T IVOuU O, 7T TITTto TeoTT vVeus
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SECTION 5: Make payment

Once the application is submitted, click on ‘Make Payment’.

Payment Details _

Trangactien Details

Transsction Number THTACTRII 503606 Cusiome: Humber
Custeman Kama Db Sarvcn Hams
Appication Fafaranceis AT 220305507 IST

Payment Details

Service Charges Departmem Charges Total
B0 [ B
Paymeant Details
Wallet simount Wallet Amount 1o be Deduched
B3 1.8

| mgress io Temes snd Conditions

In case of failure while

Rnswaibee ki ki@t g e in

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 6: Acknowledgement receipt

Acknowledgement receipt will be shown.

Click on Print Receipt to download/print the receipt.

Screenshot 1: Print Receipt

&

Your Payment Was Successfulll

Transaction Details

Transaction Numbar THTACTRIDIS0257A Customar Numbar
Customer Mame DINE SHEUMAR Service Name
Paymant Typa Cash Transaction Status

Payment Details

Sarvica Chargaes Departmeant Charges
o &0

Click hare to go Home Page

© 2019. Government of Tamil Nadu. All rights reserved.
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Screenshot 2: Receipt

Applicant has to download the receipt by using Transaction number.

Directorate of e-Governance > R
Tamil Nadu e-Governance Agency (@ e-Sevai
@) evfl W GFemel @) enemT I CF enel

Information Technology Department
Government of Tamil Nadu TNeGA

ARAVINTH TNTACTRI0O15-01 £ ()

& Dashboal

Reprint Receipt

& Services Fields with  mark are mandato

= Wallet Recharge/ print Reprint Receipt

& Receipt ~ #*CSC Transaction No.

= Flectricity Connection TNTACTRIO1502578 E

= Receipt

= Reprint Receipt

¥ Bank Details

© 2019. Government of Tamil Nadu. All rights reserved.
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—
SUlbmEm(h 247er Govermment of Tamil Madu
FEFENE SMIOWID a-Reval Centra

T85! eTetir / Recaipt No: TN-30920220702000 Lirfl6uT & 6menT eTetar/ Transaction No: TNELCCHN009000000630
eflemmemT L T Guw T/ Applicant Mame: Dineshlqmar el stimemr L Ga /Application date : 02-07-2022 17:43:32

|g6mmn @uwT / Department Name: sWlipmmE semolgsngr  (Geamausg ablaimarm ol S5m0 / Applied for Bervice :

g mdlevmary mew suriflwih / Taminady Unorganized Worlcer welfars  [TWE_230_Claim_Application_Driver_Board_Disability

[board

L sflsurrusssT / Payment Details

Uilsl @memes / Bill Amount 0.00
B- G AN & LG | & Cash 40.00
SEFaL
Centre Charges

eurTHenaaEela syamey EWDTESID Total:60.00
! Amount m words (Bl Sty only.
EmowsEsT @uwT & @iluf® / Centre Name & Code : Corperation of SO =S G L6 sREEwmiuD
\Chennai Thin-Vi-Ea Nagar(Zone VI)-ELCOT-EL CCHN009 e e e T

8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few
cases.
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