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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information
Let’s Start!!
2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the ”v (power button) on the computer
Allow the system to boot up.

oUl A=

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “’ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

o
(x)

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for ‘Claim Application-
Manual Board- Pension’ through the e-District Portal.

4. Scope

The scope of this document covers the ‘Claim Application- Manual Board- Pension’ service offered
under the Tamil Nadu Unorganized Workers Welfare Board.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Tamil Nadu Unorganized Workers Welfare Board

Following services are offered under the Revenue Department:

1.

A e

o

TWB-201 Claim Registration

TWB-202 Claim Renewal

TWB-203 Claim Updation

TWB-204 Claim Application- Construction Board - Accident Death at worksite

TWB-205 Claim Application-Construction Board-Compensation for accidental death and
disability

TWB-206 Claim Application-Construction Board-Disability Pension

TWB-207 Claim Application-Construction Board-Education Assistance for 10th /12th
Standard pass

TWB-208 Claim Application-Construction Board-Educational Assistance for girl children
studying 10th / 11th / 12th

© 2019. Government of Tamil Nadu. All rights reserved.




AW .
‘.CMS Tamil Nadu e-District Application User Manual
9. TWB-209 Claim Application-Construction Board-Educational Assistance for Higher

Education

10. TWB-210 Claim Application-Construction Board-Educational Assistance for studying in
6th/7th/8th/9™"

11. TWB-211 Claim Application-Construction Board-Family pension

12.TWB-212 Claim Application-Construction Board-Funeral Expenses / Natural Death

13.TWB-213 Claim Application-Construction Board-Marriage Assistance

14. TWB-214 Claim Application-Construction Board-Maternity / Miscarriage / Termination of
Pregnancy

15.TWB-215 Claim Application-Construction Board-Pension

16.TWB-216 Claim Application-Construction Board-Reimbursement of purchase of
spectacles

17.TWB-217 Claim Application-Manual Board-Compensation for accidental death and
disability

18.TWB-218 Claim Application-Manual Board-Disability Pension

19.TWB-219 Claim Application-Manual Board-Education Assistance for 10th /12th Standard
pass

20.TWB-220 Claim Application-Manual Board-Educational Assistance for girl children
studying 10th / 11th / 12th

21.TWB-221 Claim Application-Manual Board-Educational Assistance for Higher Education

22.TWB-222 Claim Application-Manual Board-Educational Assistance for studying in
6th/7th/8th/9th

23.TWB-224Claim Application-Manual Board-Funeral Expenses / Natural Death

24. TWB-225Claim Application-Manual Board-Marriage Assistance

25.TWB-226Claim Application-Manual Board-Maternity / Miscarriage / Termination of
Pregnancy

26.TWB-227Claim Application-Manual Board-Pension

27.TWB-228Claim Application-Manual Board-Reimbursement of purchase of spectacles

28.TWB-229Claim Application-Driver Board-Compensation for accidental death and
disability

29.TWB-230 Claim Application-Driver Board-Disability Pension

30.TWB-231 Claim Application-Driver Board-Education Assistance for 10th /12th Standard
pass

31.TWB-232 Claim Application-Driver Board-Educational Assistance for girl children studying
10th / 11th / 12th

32.TWB-233 Claim Application-Driver Board-Educational Assistance for Higher Education

33.TWB-234 Claim Application-Driver Board-Educational Assistance for studying in
6th/7th/8th/9th

34. TWB-236 Claim Application-Driver Board-Funeral Expenses / Natural Death

35.TWB-237 Claim Application-Driver Board-Marriage Assistance

36.TWB-238 Claim Application-Driver Board-Maternity / Miscarriage / Termination of
Pregnancy

37.TWB-239 Claim Application-Driver Board-Pension
© 2019. Government of Tamil Nadu. All rights reserved.
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38.TWB-240 Claim Application-Driver Board-Reimbursement of purchase of spectacles

39.TWB-241 Claim Application - Return
40.TWB-242 ID Card Download

41.TWB-243 Claim Application - Amendment
42.TWB-244 Claim Application - Transfer
43.TWB-245 Housing Scheme

44, TWB-246 Live certificate for Pensioner

7. TWB-227Claim Application- Manual Board- Pension

Following steps describe how to apply for Claim Application- Manual Board- Pensionthrough the e-
District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.
STEP 3: Enter Captcha code.

STEP 4: Click on Login.

e-Sevai Dashboard will appear.

Government of Tamil Nadu

GovemmentOrders eSevai ContactUs Help -

M important Links N Latest News =) Sign In

Locate your near by e-Sevai.

Govemnment Orders tnelechn010.01 /| | ssesssses

enders List of Services Offered in e-Sevai Centres. s e e
ZNR T2 ~
[ I 2 Operat
393 perator

Documents List of Services offered through Institution.

Job Opportunities

ZNRJ2| Login

Maps Fogfjot Password?

Welcome to eSevai

eSevai — SLOILDBTH TF6T @)-CTFemel GUEMEVSHETLD 2 _MIG6m6T

STEP 5: Click on Services on the left panel.

© 2019. Government of Tamil Nadu. All rights reserved.
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()

o

TNeGA Government of Tamil Nadu

e-Sevai
Aensmnn Gesmey Gafil Gasmey

= OPERATOR1 & &

¥ pAsHBOARD

(h REPORTS

iy Current Week Current Last Week Last Month

23 Jun 2016 to 23 Jun 2016 19 Jun 2016 to 23 Jun 2016 Mnnth 12 Jun 2016 to 18 Jun 2016 01 May 2016 fo 31 May 2016

= WALLET RECHARGE

01 Jun 2016 to 23 Jun 2016
0 SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.

STEP 6: Click on Tamil Nadu Unorganized Workers welfare Board

You can also switch to the Service Wise listing, or switch to Search and search a particular service

using keywords.
‘f \ Directorate of e-Governance >
o 3 Tamil Nadu e-Governance Agency e)) e-Sevai
Information Technology Department @ el GFemey (@) amemr I G emey
oo Government of Tamil Nadu TNeGA
ARAVINTH TNTACTRIO15-01 & ¢y
& Dashboard S N
i Reports
p— Name: Aravintn
DEPARTMENT WISE @ Animal Husbandry. Dairying and Fisheries
_ ® Anna University Center. Madhavaperumalkoil
I Wallet Recharge Reprint SERVICE WISE @ Chennai Metro Water Supply & Sewerage Board Panchayat TACTY
® Chennai Traffic Folice Center Code: TACTRIDI5
& Receipt » SEARCH @ :m\ Supplies and C-u'vsd.rr'er F'lru'ec.:'.lur D.epar:ma'r
@ Commissienerate of Municipal Adminisiration Counter: 1
& Bank Details @ Commissionerate of School Education
@ Commissionerate of Transport Wllet Type Srapaid
@ Di ate of Boilers
@ st of Fire & Rescus Wallet Amount 2638.00
@ Directorate of Handlooms & Textiles
e ) e
@ Directorate of Public Health and Praventive Medicine e 297

@ Drug Control Administration

® Employment & Training

® Grester Chennai Corporation

@® Inspector General of Registration
@ Integrated Financial and Human Resource Management System (IFHRMS),
® Revenue Department

@ Socizl Welfare department

@ Tamil Nadu Civil Supplies Corporation

@ Tamil Nadu Electrical Inspectorate

@ Tamil Nadu Housing and Urban Development
E’s'm Nadu Unorganised Workers Welfare Board
N

@ TNEGA

P

STEP 7: Click on ClaimApplication- Manual Board- Pension
© 2019. Government of Tamil Nadu. All rights reserved.
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Directorate of e-Governance >
Tamil Nadu e-Governance Agency (@2) e-Sevai
Information Technology Department @ il CFeanel @) e W CFemel
Government of Tamil Nadu TNeGA

# Dashboard

Services

7 Reports

WD Scrvicea DEPARTMENT WISE . ‘ Name: Aravinih
Tamil Nadu Unorganised Workers Welfare Board

. ) Center: Madhavaperumalkoil
== Wallet Recharge Reprint SERVICE WISE records per page Search: Panchayat -
& © Claim Application-Manual Board-Educational Assistance for studying in RCLY
Receipt > A - - o 2
SEARCH © Claim Application-Manual Board-Funeral Expenses / Natural Death Eentera= TELNE
CI li t M | Board-M Assist
it Bank Detaits © Claim —\pp ication-Manual Board-M arrlage ssistance ‘ Counter: 1
- scarriage / T ation of Pregnancy
7 rchase of spectacles Ral-AIveE ]
© |0 Card Download
© Registration Wallet Amount: 8638.00
© Renewal
© Return Share: 0.00

You will be redirected to the service page on the Tamil Nadu Unorganized Workers Welfare Board Web
Portal.

7.1 Applying for Claim Application- Construction Board-Pension

SECTION1: Applicant Aadhaar and Registration Details

Applicant are used to fill this form with proper details

FORM -CC
[See clause 13(2)(a)l

APPLICATION FOR PENSION / @UI1eLH U155 D& meor 611l66oretor 1L ILD

Aadhaar Verification

Aadhaar No / 24,51y eretor
whkkikik o \forified

Personal Details / geoflliLIl L aflal g6t

Board Name / eumflwu g &l edr Quiwiry *

[ T Construction WWB / sUbBmE &L (Glomens Gl mideumarias ]

Registration No / LIGlay Glauiwiiii’ L erevor* Registration date / L&ey Qi L Cx&E*

[ 01BEND300001 ] [ 08-10-2020 ]
Renewal date / s S&Eslu’ L Ca&E* Aadhaar No / 24, &ITIJ eTevar *

[ 07-10-2025 ] [ ]
Aadhaar / 24,8 MT 2 emL* - Name of the Worker *

" Choose File | Mo file chosen ] [ Balaji ]

MNote: (smTmseT 500 KB S@6T 2 drer jpeq, jpg. png, pdf (cnemmuilen
UEICaummih Gl&FUILIGuTLD)

View
Qe mdleumerflufledr Quiwiry * MName of the Father / Husband *
[ Lmeumgdl ] [ mani ]

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 2: Personal details

Applicants are used to provide age, gender, DOB

T TR

Sheng [ smevoreuifledt Qluiwg * Mobile Number / Qg memeuCLIE) srevor *

[ ] [ 8220014822

Gender / LimeSleorih *

[ Female ]

Date of birth/ Ynhs G556 * Age / eulLI &I

[ 01-04-1988 ] [ 32

Age Proof / euw g1 et (FCHsmith g bt mi)* Upload document(Evidence of Age Proof) / Ul &1 & & metT & medtmi
2geuetorin L& Ceummeyh ( Original/ 2y &ev) *

[ Ration Card ]

Community / &m&) Community Certificate / Self declaration for SC/ST / & smeroils b

/ &w smersib sy eueorih LS GeumHmeaLh

(= ]

Marital Status / &) (5 L0600T HBlem 6w

[ Married ]
Ration card / & HIDL 21 6oL eTevor * Document (Ration card) / & GbU oyl em *
[ 213123213213213 ] ” Choose File | No file chosen

Note: (BmmseT 500 KB &&6T 2 aTem jped. jpg. png, pdf ghemmuilen
UEGaummLh Gleuiwsumin)

View

SECTION 3: Pension and Bank Details

Applicant are used to fill with correct bank details

Pension Details / gpuieL &) eflau [ mig 6T

Pension Details / spulie Sl 6156 T HI & 6T

fegistration card / LGlay 2 _emL(Original/ 21 &6v) *

Choose File |N0 file chosen ]

ote: (HMTHI&ET 500 KB &aT o drar jpeq, jpg, png, pdf wemmuiley
BeummLd GFWILISTLD)

Whether renewed regularly / geumminsy Address in full (to which pension is to be sent) with pincede / (o
e EsIUGEmET? * waafl NeTCam(h) eretoTamiL 6T LIS W Géuenor(pih
Ces ONo (WigLElwib Qum) *

Vhether in receipt of any other pension? If so, furnish complete details / Geumi gCHaILD LT WIGem S CLIMMITE) (L0 (LD &0 LD LI T
Hleugiusemen gyerfl&may b *

Cves  ONo

Bank Details / umi&) efleunbiserami &) 5emnrs @ el QU k g enerr LM _CalemHILOm?

ank Name / suralElufl edr Gluiwry * Branch Name / @lememulleir Gluiwiy *

BANK OF INDIA V] [ villivakkam }
ank Account Number / curhi &) 56008 (g eTenor * Re-Enter Bank Account Number / curhI &l &6m0T&s (g eTetor *
22432432432432432 ] [ 22432432432432432 }
UICR Code / MICR @ mluS@® * IFSC Code / IFSC @ uf@ *

655658787 ] [ asadsds2323 }

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 4: Photo Proof

Applicants are supposed to upload their photo before submitting the application

MICR Code / MICR @ afluf(®) * IFSC Code / IFSC @& ofluf() *

[ 655658787 ] [ asadsds2323

Upload Bank passbook front page / suri &) &e0018:(& L| 558 & Gl eir Upload Last Transaction page of the passbook / Ui &) &ewoTE: G
(WPHeL LEESms LECaummih Qouiweinh (Original/ 2y &6u)* UE5E5EI0 soL B uflafssamear LEsSams

” Choose File |N0 file chosen

] L& Ceaummib Cladiweyib (Original/ 2y &60)*

Note: (SIS ET 500 KB & @6 2_aTarm jpeg, jpg, png, pdf woemmuiley “ Choose File |N0 file chosen

LUEIGaummib GeFliweumn)

Mote: (s aT 500 KB &@dr 2 drer jpeq, jpg. png, pdf pemmuisy
UHGaummid Gauwiweumin)

View

Qg mSleumerflulleir GBI LemsSLULIL LD

Your captured image
will appear here...

Take Photo

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 5: Make payment

After uploading the documents, click on ‘Make Payment’.

Payment Details

Transaction Details

Ekreaibelguloskigen. gerin

SECTION 6: Acknowledgement receipt

Acknowledgement receipt will be shown.
Click on Print Receipt to download/print the receipt.

Screenshot 1: Print Receipt

&

Your Payment Was Successfull!

Transaction Details

Transaction Numbaear INTACTRIOTS502578 Customar Numbar
Customer Name DINESHKUMAR Service Name
Payment Type Cash Transaction Status

Payment Details

Service Charges Deapartmant Charges
0 60

Click here 10 go Home Page

Transsction Number THTACTRID 502606 Customer Humber
Customar Nams D bibumar Sarvics Name
Apglcation Referencebio: OTR0550TI5T
Payment Details

Sendce Charges Cropartment Charges Total

2] 0 B
Payment Details
Walket Amount Walket Amount 1o be Deduched
B563 18

Make Payment

11 agress to Temes and Conditions

I cama of failure while doing transaction or reconfiring for your payreenits, call ws on these nos: TBM251 533 fram BAM To TPM for support. Also you can Write us af;

© 2019. Government of Tamil Nadu. All rights reserved.
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Screenshot 2: Receipt

Applicant has to download the receipt by using Transaction nhumber.

Directorate of e-Governance > R
Tamil Nadu e-Governance Agency (@) e-Sevai
Infermation Technology Department E el CFemeu (3 emenT Il CFemey
Government of Tamil Nadu TNeGA

= ARAVINTH TNTACTRI0O15-01 £ ¢y

g Dashboal

Reprint Receipt

7\ Reports

) Services Fields with mark are mandalo

== Wallet Recharge/ print Reprint Receipt

& Receipt ~ #*CSC Transaction No.

= Electricity Connection TNTACTRIO1502578 a

= Receipt

== Reprint Receipt

#& Bank Details

SLALDBTH S| T8/ Government of Tamil Nadu
T @& em6UemLOLILD/ e-Sevai Centre

& Bl 6T6v0T/ReceiptNo: TN-30920220702000 Lfleu & & emeoterevor/TransactionNo: TNELCCHNO009000000630
6\ 60T 60T LILIGS T T Q LI T/ ApplicantName: Dineshkumar 6 6ooTevor U111 G & &)/ Applicationdate:02-07-202217:43:32

5160 M@ LI/ DepartmentName: SLALDBTH\ S e LILEFTTT (G&Femeus: & eilsvorevor 1L & & mi/AppliedforService: TWB-

Qo midlevmerybeveumifliiid / Tamilnadu Unorganized Worker 227Renewal

welfare board

&L_L_evorele) [J 161 &5 6T/PaymentDetails

LN16VQ & Mem&s / Bill Amount 0.00
©)-GoEFERULOW & 85L_6T0T /e- Cash 60.00
Sevai '
CentreCharges
EUITTS 605 &6rTl6e0. 24616 QLOMT& LD/ Total:60.00
/ Amount in words (Rs): Sixty only.

60 L0 &5 60T G LI T &M UT(H)/ Centre Name & Code : LWL LICTL L leTen &@QUIMLILILD
ICorporation of Chennai Thiru-Vi-Ka Nagar(Zone VI)-ELCOT-ELCCHNOO9 / Signature of the Centre Operator

© 2019. Government of Tamil Nadu. All rights reserved.
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8 Disclaimer
This User manual is prepared as per the existing application; however actual screen shots may vary for few

cases.
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