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E-DISTRICTTAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview

Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient
department services through Common Service Centers (CSCs), the primary front end channels
envisaged under the National e-Governance Plan by Department of Information Technology (DIT),

Ministry of Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2, Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

Plug the UPS to the electrical socket
Switch ‘ON’ the electrical socket
Switch ‘ON’ the UPS

Press the &/ (power button) on the computer
Allow the system to boot up.

RS

Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched ‘’ON’ the UPS
Switch ‘OFF’ the power socket in there is an electrical spark in the socket

Do not start the computer in case the UPS is not fully charged
Do not start the computer in case any of the wires are in contact with water
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sources / moisture

6. In case you are not sure whether the computer is connected in the right way
- please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Obtaining Assistive
Devices through the e-District Portal.

4, Scope

The scope of this document covers the ‘Application for Obtaining Assistive Devices’ service offered
under the Welfare of Differently Abled Persons.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:
e User must have valid username and password

e Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement
e Do not make false entries
To launch E district - ONLINE
a. Double click on them to open the browser
i. The browser will be open with a default page or blank page
ii. Enter the URL and press enter button on keyboard
User starts with the given steps after opening the internet explorer
STEP 1: Open the Tamil Nadu eSevai website by typing the below given URL in address bar of
browser

URL: https://tnesevai.tn.gov.in/Default.aspx

STEP 2: Below Screen will display.

© 2019. Government of Tamil Nadu. All rights reserved.
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Email: tnesevaihelpdesk@tn.gov.in | Toll Free Number :1100

Screen Reader Access A- A A+ Last Updated: 16/12/2021

P Directorate of e-Governance >
s X . e) -
& A Tamil Nadu e-Governance Agency & /) e-Sevai
\ 4 Information Technology Department @ el CFemel @) ementt Ll CF cmal

“ Government of Tamil Nadu TNeGA

Home  AboutUs eSevai ServicesOffered ContactUS Help~ Chat  Sitemap

. = Locate your near by e-Sevai.

r List of Services Offered in e-Sevai Centres
_J Twitter

List of Services offered through Institution .

Citizen Login

How to Avail Electronic! Digital Signature

Government Orders Facility

NesDA - Citizen Survey
Tenders

cca.aovinfindex.oho

6. The Objective of E-district Tamil Nadu

E-District Tamil Nadu application will allow citizen to apply, pay, track and receive on-line
various services as stated below from stipulated Government authorized named
LMK/Department centers or Government offices/counters:

. Marriage Assistance

. Maintenance Support

. Loan Assistance

. Application for Educational Training Institution Scheme for Disabled Persons

. Application for Special Education Scheme for Disabled Persons

. Application for Scholarship

N O O N W NN -

. Application for Obtaining Assistive Devices

7. Application for Obtaining Assistive Devices

Following steps describe how to apply for the Welfare of Differently Abled Persons through
the e-District Portal:

STEP 1: Open the e-Sevai Government of Tamil Nadu link.
STEP 2: Operator Login Page display like this.

STEP 3: Enter the Correct login credentials.

STEP 4: Click on Login.

© 2019. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

TNeGA

Home  Aboute-Sevai GovemmentOrders eSevai ContactUs Help ~

M important Links M Latest News =) Sign In

Govemment Orders Locate your near by e-Sevai

tnelechn010-01 | | seesseem
Tenders List of Services Offered in e-Sevai Centres mim ot
*ZNR .123 s Operator v
Documents List of Services offered through Institution it case
o elect Operator T

Job Opportunities

Maps

Forgot Password?

Welcome to eSevai

, eSevai — SLOIDBT(H %llj@ﬁfﬂ G)-Caemal CUEREIGHETLD 2_ThIGHE06IT

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.

Commissionerate of e-Governance > .
Tamil Nadu e-Governance Agency ((e)) e-Sevai
Inf ion Technology D @ el Coaneu @) emeril C&F a6l

Government of Tamil Nadu TNeGA

NARENDRA KOPPULA TNELCCHNO009-01 & ¢

#8 Dashboard 7
& Services

== wallet Recharge Reprin

Name: NARENDRA
P Seivices DEPARTMENTWISE @ Agriculture KOPPULA
© Animal Husbandry, Dairying and Fisheries
& Receipt - v .
SERVICE WISE © Anna University Center: Corporation of
®BC ty Department Chennai, Thiru-Vi-
® er Supply & Sewerage Board Ka Nagar(Zone
SEARCH
@Ct i Traffic Police Vi) - ELCOT
© Civil Supplies Center Code: ELCCHNO009
© Civil Supplies and Consumer Protection Department
oc Counter: 1
@® Co:
@cC Wallet Type: Prepaid
or
(0] re Wallet Amount: 567092 56
o} effare of Differently Abled
o llers Share: 0.00
oI e of Fire & Rescue

Department Wise service listing will appear.
You can also switch to the Service Wise listing, or switch to Search and search a particular service
using keywords.
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DEPARTMENT WISE @ Animal Husbandry, Dairying and Fisheries
® Anna University
SERVICE WISE ® Chennai Metro Water Supply & Sewerage Board
® Chennai Traffic Police
SEARCH @® Civil Supplies and Consumer Protection Department

® Commissionerate of Municipal Administration
® Commissionerate of School Education

@ Commissicnerate of Survey & Settlement

® Commissionerate of Transport

® Directorate of Boilers

@ Directorate of Fire & Rescue

#8 Dashboard ® Directorate of Handlooms & Textiles

@ Directorate of Public Health and Preventive Medicine
® Drug Control Administration

® Employment & Training

® Greater Chennai Corporation

71 Reports

© Services @ Inspector General of Registration

@ Integrated Financial and Human Resource Management System (IFHRMS)
= Wallet Recharge Reprint ® Revenue Department

® Social Welfare department
&% Receipt @ Tamil Nadu Civil Supplies Corporation

@ Tamil Nadu Electrical Inspectorate
@ Tamil Nadu Housing and Urban Development

@ Tamil Nadu Unorganised Workers Welfare Board
® TANGEDCO

® TNEGA

@ WAQF Board

® Water Resource Department

|@ Welfare of Differently Abled Persons I

#8 Bank Details

STEP 7: Click on WDA-206-Application for Obtaining Assistive Devices

Services

@ Dashboard DEPARTMENT WISE \Welfare of Differently Abled Persons

SERVICE WISE records per page Search:

WDA-201 Marriage Assistance

WDA-202 Maintenance Support

WDA-203-Application for Educational Training Institution Scheme for Disabled Persons
WDA-204-Application for Special Education Scheme for Disabled Persons
WDA-205-Application For Scholarship

NVDA-206-Application For Obtaining Assistive Devices |

WDA-80T Loan Assistance

# Bank D¢ Showing 1to 7 of 7 entries +— Previous - Next —

7 Reports

) Services SRl

= Wallet Recharge Reprint

&% Receipt

QOO 0OCO

You will be redirected to the service page on the Tamil Nadu e-District Web Portal.
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STEP 8: Click on Proceed to continue.

Application For Obtaining Assistive Devices

% Service Description & Supporting Documents

‘ Application Fee 7 How to Apply

Rs. 0 ( Rupees Only. ) - Application Fee

Rs. 10 ( Rupees Ten Only. ) - eSevai Center Charges

Cancel

If the applicant doesn’t have a unique CAN Number, he must register for CAN to access the application
form for the Certificate.

7.1. Registering for CAN (Citizen Access Number)

STEP 1: Click on the ‘Click here’ link to apply for CAN Registration.

MNote: Apply for the service as per the given instructions :-
1. If Applicant have CAN Mumber: Please enter CAN Number or any of the
2. If Applicant doesn't have CAN Mumber: Click on Register button.

3. Apply for CAMN registration:-

order to proceed.

Register Can

Applicant CAN Number! @0 10&&aT
* | | Applicant Name * | |

FEETIT RS GTauaT

Applicant Father Name * | | Applicant Mobile Number * 9344080665 |

Applicant Email1d * | | Applicant Date of Birtth * | |

The below figure shows the CAN Registration form.

STEP 2: Fill up all mandatory details in the form prescribed format.

© 2019. Government of Tamil Nadu. All rights reserved.
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CAN Registration

Fields Marked With Asterisk(*) Are Mandatory.

JApplicant Detail ---------o oo oo

Document Type 1 * Document Type 2
Aadnaar Number * 999999957699
Appellation ® Smt. | wfin & ~
EAppIicanlName* Sharmila eflemTenTT LIL ST T W * ag gullerm
Gender / umeflemin * Female v Marital Status / Elqpinesar Blemay * Widow v
EDate Of Birth/ Umps CsEl * 01/02/1995 )
Relationship / 2_mey * Father A
Father/ Husband / Guardian / Mother FHENG / SeUOTalT / UMSISETalauT / .
iName * Appa gmulletr @uwg * ST
Er\-'lother Name * Amma sruller Quuwi * Zylhnm
Religion / Log 10 * Hindu A
Community / gl * MEBC v Occupation / Geuemay * Professional, Technica v
Education Qualification / &eueil & 558l
CLl rrent Address [ Eam@ urrsm5 m (y: Eeu Eﬂ T
Estale.f LOMElauLD District / Lomeul Lo ™ Salam hd i
Taluk / eu” Lib * Salem /| Gseu0 b
Revenue Village / Elgmom * Salem Town (057)/ Giw
Admin Unit/ Blieuns 2jeus Please Select v gi;%f:;ﬁ%rﬁ?e fuel (=
Street Name / No. / Hamlet (if available) * | Voc QHE QUILT / eTellr / G SEITTLLOM * Geurs
EBIuck Mo. / Name Building / Door / Flat No. ™ 120
EPin Code | 2yEae eremor 634567
{If Permanent Address Same As Cument g ;

STEP 3: Click on Register to submit form.

Note: You would be required to generate and verify OTP before submitting the form.

Lontact Details---------- - oo

Phone / Landline Mo. With STD Code Mobile Number ) Q@meneoCLA eem * 9344080668

Email Id / Ll&iT6umeR & 60 (Lp&euif]

Generate OTP

Enter OTP *

0742
Confirm OTP

© 2019. Government of Tamil Nadu. All rights reserved.
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B =L L .

Phone / Landline No. With STD Code Mobile Mumber / @ gmensuEUE sresor * | 9344080668

| Email 14/ ilenemGFa wasaur]

(BN DAl - oo
! Bank Name Account Number
i Branch Name IFSC Code

You have Successfully verified OTP

On successful CAN Registration, the CAN Number will be shown.

§CAN Registration Successful

"Your CAN NMumber is 13308015520385", Please click on proceed bution to move further.

Proceed ‘

The applicant may now proceed with applying for the Certificate by clicking on the Proceed button.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.2. Application for Obtaining Assistive Devices

If the applicant is having a unique CAN Number his/her record will be shown in the search results.
WDA-206 - Application For Obtaining Assistive Devices

Note: Apply for the service as per the given instructions :-
1. If Applicant have CAN Mumber. Please enter CAN Number or any of the field in below field then click on Search Button in order to proceed.

2. If Applicant doesn't have CAN Number: Click on Register button.

3. Apply for CAN registration:- BN [ T

Applicant CAN Number/ @10 10&&eiT
spplicant Name  *

S ETT SRS 6TE00T *

Applicant Father Name * Applicant Mobile Number *

Applicant Email 14 * Applicant

STEP 1: Select the record by clicking on the option button against the desired record.

STEP 2: Click on Generate OTP, and enter the OTP in the enter OTP

STEP 3: Click on Proceed.

CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as new option allows you to save the same CAN Number with different applicant details.

Note: Apply for the service as per the given instructions :-
1. If Applicant have CAN Number: Please enter CAN Mumber or any of the field in below field then click on Search Button in crder to proceed.

2. If Applicant doesn't have CAN Number: Click on Register button.
3. Apply for CAN registration:- [ L0 L T 8T

Applicant CAN Number/ @l 10& 6T

. . i * sundari
s e = Applicant Name
Applicant Father Mame ® Applicant Mobile Number =
Applicant Email 1d ~ Applicant Date of Birth ~
Display 15 w applications per page Search:
CAN Number Name Father | Husband / Guardian / Mother Name Date of Birth Mobile Email-Id
13302075518214 Sundari John 0Z-Jan-1887 8344030652
13334115520707 Sundari Ganesan 02-Jun-1953 Q7ETH00302
sundari ravi 01-Jan-1883 8243130247

) . o= Generate OTP
Mobile Number { &g mém BUELE ey 9344030663
Enter OTP * | 1234 ] Confirm OTP

© 2019. Government of Tamil Nadu. All rights reserved.
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7.3. Filling up Application for Obtaining Assistive Devices.

Step-1: Applicant Personal details like Ration Card No has to be entered, remaining all the details are pre

fetched from CAN.

Application For Obtaining Assistive Devices

Applicant Details / alswsasrdusrri allsurdsdr

Appellation *

Applicant Mame =
Gender f umgflewrd
Date Of Bith / Amis Gs8
Redigion f D0 *

Aadhaar Number

Voter Id

Parent Details
Relatienship / 2_msy =

Fathar/ Husband / Guardian / Mother
Name ™

Mother Name

Current Address [ shCurssgw gpseuifl
State / o EleULD
Taluk {gul Lib
Street Mo, / Name
Building / Door / Flat Ho. ™
Permanent Address / glsnsowrssr gpssuif]
State / wrEleun *
Taluk { sulLih
Street No. / Name
Building / Door  Flat No. ™

Contact Details
Phone / Landline Ho. With STD Code

Email Id

sl esmamTILGTTT GLwT
Marital Status / Bipwenr Blenas
Age *

- — *
ommunity { FT&l
C 7

Ration Card No ™

FHENG { SETEUT f LTSI Taueu /
) s
gruiletr @y

. . *
gruilsr @y

District / LDmauL L 1D

) L=
Revenue Village / Blgrmunb
- A, . &
EiFHm eregor / @UwT

Pin Code / SyEnee0 sTaim

Disfrict / Omau_ 1D

] .o
Revenue Village / Birrmuobn
= = [ - *
G eredor { o

Pin Code / Sy@n&60 sTetm

Mobile Mumber ™

Step-2: Nature of Disability & Percentage of disability, Application for the Name of the Assistive Device.
Step-3: Educational Qualification, National ID card and Date of issue, Annual Income & Employed Status
has to be entered under the Application Details.

Step-4: If already Availed any devices, then have to provide the previously received device details has to
be entered.

© 2019. Government of Tamil Nadu. All rights reserved.
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Application Details / aflswsmiu aflardssr

Mature of Disability / mn@g@mmﬂs&r SELECT v Application for Name of the Assistive Device SELECT v
ausms *
Percentage of Differently Abled/ - ) . . . &
SELECT e Educafienal Qualific ation/= s0ed]
wrhmE mefldar sarsmn (@HopsmE) 5585
*
Mational 1D Gard Number / G5SIw Annual Income Rs.
2 ENLLUTET 26T *
Are you a (Student/ Employed! Self SELECT v Whether any Assistive Device received ®io O ves

Employed)? ©
Already Received Device Details ™~
Self-Declaration
[T Certified that the above said particulars are true to the best of my knowledge. If any statement iz found to be untrue | shall be liable for digciplinary action. *
Step-5: Confirming the Details given a Self Declaration will be asked and have to check the box before click
on submit.

Once, the all details are added, you have to After Verify all the data. And click submits to proceed for the
documents submission.

Next screen will show a list of required documents.

Attach the documents in prescribed file size and file type. Uploaded documents will be shown at the
bottom. You may remove any uploaded document using the cross sign.

Please note that the ‘Upload’ button will appear once you browse and add a document.

Upload Documents for Application No. TN-312022030700028

List of Documents

1. Applicant Photo Mandatory
2. Mational ID card Mandatory
3 amily Ration Card (Front & back side) Optional
4. dhaar Card Copy andatory
5. Unigue Disability 1D Card (LUDID) andatory
B. Tailoring Course Completion Certificate Optional
7. Doctor certificate for Percentage of Disability Mandatory
Select Dy SELECT . Document Mo

% Add.. ¥ Upload

Uploaded Successfully
Supported files types : jpg..jped,.png,.pdf
Supported file size of document : 200 KB

Serial No. Document Name D:l‘:"m':::" File Name Delete
1 Applicant Photo 1 Applicant Photo_1 »
2 Mational 1D card 2 Mational ID card_2 »
3 Adhaar Card Copy 3 Adhaar Card Copy_3 x
4 Unique Disability ID Card (UDIO) 4 Unique Disability ID Card (UDID)_4 »
5 Dwoctor certificate for Percentage of Disabilty 5 Dioctor certificate for Perceniage of Disability_5 »

Make Payment

Step-6: Click on the Make Payment a confirmation page will be displayed.

© 2019. Government of Tamil Nadu. All rights reserved.
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Step-7: Click on the Confirm Payment the payment page will be redirected and where the payment mode &

details will be captured.

QCOnfirm

Application Number
Applicant Name

Date of Application
Service Name
Application Fes
eSeval Center Charges

Total

TH-312022030700028

Sundari

07-03-2022 16:06:31

Application For Obtaining Assistive Devices

0.00

10.00

10.00

Confirm Payment

Step-8: Before click on the make payment, applicant has to confirm the acknowledgement for the provided

details

Step-9: Click on Print Receipt to download/print the receipt

QAcknowledgement Receipt
Application Mumber
Applicant Name
Date of Application
Service Name
Application Fee
eSeval Center Charges

Total

TN-312022030700028

Sundari

07-03-2022 16:06:31

Application For Obtaining Assistive Devices

0.00

10.00

10.00

Print Receipt

© 2019. Government of Tamil Nadu. All rights reserved.
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The below figure shows the preview of the acknowledgement receipt.

SUEIDH T 24T & / Government of Tamil Nacu
E-Gaamen @RLDLILD ! e-Sevai Centre

4 €TEIN | Rieceipt Mo TH. 31 HI22030T0001E S RLIL] eTEN / Reference Mo 07032022 1608 | 5906

cifbsthemaLiL ST ¢ Applicant Mame: Sundari ciflefmarmiiL sTee /Application Mo - TH-3 1 2022030700028

enmlLTiear CIUWIY ¢ Depariment Mame- Directoraie for Welfane of Differently |efl efmermliNg s Co8 - Application daie : 07032002 16:08:15
Abled
efleimermii g s S ey  Applicd for Serviee - Application For Obizining
540 L0 56 L 6T 5 S, 168N/ CAN Mumsher: 13300075519914 Assistive Devices

Usmmris Qe g efleuimii / Payment Details

| Application Fees .00
B-Gaensu enihiLidk &b eSea Cash o
Centre Charges
(215 LITLL L 611 ) b il | Amount in wonds (Rsic Rupees Ten Only QDTS  Toial: 10.00
(i n’s Gy & ot (5 eTed / Centre Mame & Code -« ENEGEILBTLILILD | Signature of the Centre Opertor

GG @O (e sienend gl el aulfif Seneniih S L 65 S&maate) b
oM e exdlamaniL femeoeniLl blSfikg Clamsen Meienmn GHensmmy s,
i A e ) it Vinesevai crost oo in-5443 CheckSiatus PublicSearch!. SHE0E0 8] fnSLIG
Eaungredlen 20 uniQar(E g Cumer dpeouh GenemmgendHeo sdlum dseyn
o_Muen aflemamiikend e wif o Siemfl gluse sefds 0 L i
[T A TN N T TR arrﬂ'rg:i;.grg Qumg.imﬁlmmmnff i

Blindly check cormectness af all the details fummished above. To Check the Application Status see the LTRL
hitpc inesevai.omsumt.oom: 5443 Check Satus PublicSearch'. Fead the 20 barcode with mobile barcode
reasder. Afier your application & approved by the approving austhority, you can obtam the digitalby signed
certificate

8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few
cases.
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