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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C

interaction takes place.

The e-District project was conceptualized to improve this experience by creating an automated
workflow system for the district administration and help in providing the citizen efficient department
services through Common Service Centers (CSCs), the primary front end channels envisaged under
the National e-Governance Plan by Department of Information Technology (DIT), Ministry of

Communication and Information Technology (MCIT), Government of India.

2. General Information

2.1. Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2. Starting your Computer

Steps
. Ensure all cables are connected between the computer, network connection, peripherals & UPS

1

2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Press the & (power button) on the computer
6. Allow the system to boot up.

Switch “‘ON’ the UPS only after you have switched ‘ON’ the power socket
Switch ‘ON’ the computer only after you have switched “’ON’ the UPS
Switch “‘OFF’ the power socket in there is an electrical spark in the socket

W
[

HojendeE

Do not start the computer in case the UPS is not fully charged
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5. Do not start the computer in case any of the wires are in contact with water
sources / moisture

6. In case you are not sure whether the computer is connected in the right way -
please contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this
document is to provide step-by-step assistance to the user on how to apply for Income and Asset
Certificate for Issuance of Jain Religious Minority Certificate through the e-District Portal.

4. Scope

The scope of this document covers the ‘Income and Asset Certificate for Issuance of Jain Religious
Minority Certificate service offered under the Revenue Department.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District
application:

User must have valid username and password

Make relevant and correct entries only

Recheck the entries before clicking on Submit button

Mandatory fields cannot be left blank

Mandatory/Optional documents should be attached as per requirement

Do not make false entries

6. Services Offered under Revenue Department

Following services are offered under the Revenue Department:

1.

© ©® N o g A~ LD

REV-101 Community certificate
REV-102 Nativity certificate

REV-103 Income Certificate

REV-104 First Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate
REV-108 Unemployment Certificate
REV-109 Widow Certificate

© 2019. Government of Tamil Nadu. All rights reserved.
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10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

REV-111 Certificate for Loss of Educational Records due to Disaster
REV-113 Inter Caste Marriage Certificate

REV-114 Legal Heir Certificate

REV-115 Other Backward Classes (OBC) Certificate

REV-116 Residence certificate

REV-117 Small / Marginal Farmer Certificate

REV-118 Solvency Certificate

REV-119 No Male Child Certificate

REV-120 Unmarried Certificate

REV-401 Licence under Pawn Broker Act

REV-402 Money Lender's Licence

REV-122 Income and Asset Certificate for Economically Weaker Sections

REV-123 Issuance of Jain Religious Minority Certificate

7. Issuance of Jain Religious Minority Certificate

Following steps describe how to apply for the Certificate through the e-District Portal:

STEP1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.

STEP 2: Enter the login credentials.

Make sure ‘Operator’ is selected in the Operator Type field.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

© 2019. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

Home AbouteSevai GovemmentOrders eSevai ContactUs Help -

P T —

Govemment Orders Locate your near by e-Sevas
. ' melcchnD10.01 || ssesenene
Tenders List of Services Offered in e-Sevai Centres SRR
"z N R‘\Iz :3 Operator v
Documents List of Services offered through Institution hein not ¢ ase

Job Opportunities

=  E3Em
Maps e ———

Welcome to eSevai

4 eSevai — SLODHTH STFI6HT @)-GCFe06) QUENEISETLD 2 hIGHEDET A

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.

TNeGA Government of Tamil Nadu _ e-Sevai

fensmnn Coseney el Coencu

OPERATOR1 & @&

N — “ -
7 REPORTS >

Today Current Week Current Last Week Last Month

e 23 Jun 2016 fo 23 Jun 2016 19 Jum 2016 fo 23 Jun 2016 Month 12 Jun 2016 fo 18 Jun 2016 01 May 2016 to 31 May 2015

O Jun 2016 fo 23 Jun 2016
K SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY
GENRATE RECEIPT

Department Wise service listing will appear.
STEP 6: Click on Revenue Department.

You can also switch to the Service Wise listing, or switch to Search and search a particular service using
keywords.

© 2019. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

F e

e-Sevai

w Gesna @efiil CEane

DASHEOARD

REFORTS

§ WALLET RECHARGE

J SERVICES

= WALLET RECHARGE
RECEIPT REPRINT

= ANNA UNIVERSITY-
GENRATE RECEIPT

Services

OPERATOR1 O @&

DEPARTMENT WISE

SERVICE WISE

SEARCH

[ofooRcRoRooRooRoRolo]

Center Code:
Counter:

Wallet Type:

Share:

Wallet Amount:

Operator 1
COC Zone 13
Divn 182
Thiruvanmiyur
ELCCHNO10
1

Prepaid

5955.00

0.00

STEP 7: Click on REV_123_lIssuance of Jain Religious Minority Certificate

Services

DEPARTMENT WISE

SERVICE WISE 1
o

SEARCH p
°
°
°
o
o
°
°
°

Revenue Departrent

¥ |records per page Search:

REV 119 Income and Asset Certificate for Economically Weaker Sections
REV-001 e-Adangal Crop Entry
REV-002 e-Adangal Download

REV-101 Community certificate
REV-102 Mativity certificate

REV-103 Income Certificate

REV-104 Mo Graduate Certificate
REV-105 Deserted Woman Certificate
REV-106 Agricultural Income Certificate
REV-107 Family Migration Certificate

Showing 1 to 10 of 33 entries — Previous -

You will be redirected to the service page on the Tamil Nadu e-District Web Portal.

STEP 8: Click on Proceed to continue.

© 2019. Government of Tamil Nadu. All rights reserved.
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Returned Application Check Status Reprint Receipt

Instructions for applying I1ssuance of Jain Religious Minority Certificate

%/ Service Description & Supporting Documents

‘ Application Fee 7 How to Apply

Rs. 60.0 ( Sixty Rupees Only) 1. For Online : Click on proceed button

Proceed Cancel

Applicant Search form will appear. Search can be performed using the following options:

e Applicants CAN Number
e Applicant Name

e Applicant Father Name

e Applicant Mobile Number
e Applicant Email Id

e Applicant Date Of Birth

The green asterisk signifies that the available search options are optional mandatory.
An applicant can apply for the Certificate provided he/she is having a unique CAN number.

If the applicant doesn’t have a unique CAN Number, he must register for CAN to access the application
form for the Certificate.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.1. Registering for CAN (Citizen Access Number)

STEP 1: Click on the ‘Click here’ link to apply for CAN Registration.

Returned Application Check Status Reprint Receipt

REV-122 Issuance of Jain Religious Minority Certificate

Mote: Apply for the service as per the given instructions :-

1. If Applicant have CAN Number: Please enter CAN Number g
2. If Applicant doesn't have CAM Number: Click on Registe

3. Apply for GAN registration:-{ -7 T 0T

Applicant CAN Number/ @19 L0 & &6 ) -
. " Applicant Name
FETT &S ET600T

Grine field in below field then click on Search Button in order to proceed.

Applicant Father Name * Applicant Mohile Mumber *

Applicant Email 1d * Applicant Date of Birth *

The below figure shows the CAN Registration form.

STEP 2: Fill up all mandatory details in the form prescribed format.

© 2019. Government of Tamil Nadu. All rights reserved.




W®CVS

Tamil Nadu e-District Application User Manual

CAN Registration

Fields Marked With Asterisk(™) Are Mandatory.

Applicant Detail

Document Type 1 *

Aadhaar Number *

Appellation *

Applicant Name *

Gender/ Umeflemrin *

Date Of Birth / U5 G55 *

Relationship / 2_mey *
Father/ Husband f Guardian / Mother

Name *
Religion / LogLo *

Community | TE *

Edycatio_n Qualification §
Ha155EGH

Aadhaar Number v

452110212145

Shri / uof v
Krishnan P

Male v
15/10/1985

Guardian v
R L Murugan

Christian v
BC v

Current Address / SDCLIMsmSL (Ln&Heuifl

State f LomFleuin
Taluk/eulL Lo *

Admin Unit/ Blifeund 2460&
Street No./ Name *

Block No. fName

Pin Code / 4@ &Fev eTetor

If Permanent Address Same As Current
Address
Contact Details

Phone f Landline No. With STD Code

Email ld / Lletrengs & e (n&eurf] *

Bank Details
Bank Name

Branch Name

You have Successfully verified OTP

T 2 lad [ v
Perambalur / GQIUITLOL ¥
Please Select v

101 Willow Bound Rd

621103

Document Type 2

Gluwir *

Marital Status § BlBLogwEr Hlemey *

SIHENS | HEeul [ LIMSISTEUEUIT |
Smufesr Gluwr *

Occupation / Geusmen *

District f LOmaul_ LD *

Revenue Village | @gmLoth *

Area orWard No. / Name / LGS (24)
cUIT(E eTevor f Gy

GI&(m eTetnr § Guwf *

Building / Door / Flat No. ®

Street Name(only for Chennai district) /
Q& m Guwiy *

Mobile Number / Q& memneuBUF eretor
*

Account Number

IFSC Code

Register

Please Select ¥
S\meaqevorest LI
Unmarried v
25,7 PBSET

Farmers Fisherman Hu v

Perambalur / GILITLDL ¥

Aiylur.-"a-luﬂg!mj' v

101 efleu@eurm QLiemee:

201

Please Select v

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 3: Click on Register to submit form.

Note: You would be required to generate and verify OTP before submitting the form.

Contact Details

) ] Maobile Number f GlETemeuBLIE) eretor
Fhone ! Landling Mo, With STD Code M SE54940607

Ernail 1d/ LS ememmgn ey (Lp&eurfl *

Generate OTP

Enter 0TP *

1902

confirm OTP

On successful CAN Registration, the CAN Number will be shown.

Application Check Status Collection Amount

Reprint Receipt TNEB Recheck

CAN Registration Successful

“Your CAM Mumber is 1331603011212", Please click on proceed hutton to mave further.

The applicant may now proceed with applying for the Certifi ed button.

© 2019. Government of Tamil Nadu. All rights reserved.
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7.2. Applying for Issuance of Jain Religious Minority Certificate

If the applicant is having a unique CAN Number his/her record will be shown in the search results.

Returned Application Check Status Reprint Receipt

REV-122 Issuance of Jain Religious Minority Certificate

Note: Apply for the service as per the given instructions :-

1. If Applicant have CAN Number: Please enfer CAN Number or any of the field in below field then click on Search Button in order to proceed.
2 If Applicant doesn't have CAN Number: Click on Register butfon.

3. Apply for CAN registration-£= 2/ T o

Applicant CAN Number/ (519105 &6

N *

e Applicant Name

Applicant Father Name Applicant Mobile Number * 7401120081

Applicant Email 1d * Applicant Date of Birth * jun
CAN Number Name Father / Husband / Guardian / Mother Name Date of Birth Mobile Email-d

® 1331025518419 Hesna Sundar 01-Nov-1993 7401120081

13312155518424 Guna Guru 01-Nov-1988 7401120081
13311025518431 Faritha Shajakhan 01-Nov-1994 7401120081

Proceed Edit CAN Detail

STEP 1: Select the record by clicking on the option button against the desired record.
STEP 2: Click on Proceed.
CAN details of the applicant may be modified by clicking on the Edit CAN Detail button.

The Save as new option allows you to save the same CAN Number with different applicant details.

CAN Numhber Hame Father / Hushand / Guardian / Mother Hame Date of Birth Mohile Emvail-ld

- 133603011212 Krizhnan P R L hurugan 13-0ct-1985 9558982480

Edit CAN Detail

© 2019. Government of Tamil Nadu. All rights reserved.
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7.2.1. Filling up Issuance of Jain Religious Minority Certificate

SECTION1: Applicant Details

Applicant details will appear pre-filled in the form. These details are non-editable.

@ Not secure | 14.192.18.150/stagging/common/sendback_%20jain_religeous_minorityxhtmi?appnum=TN-8520191122101
Issuance of Jain Religious Minority Certificate
Applicant Detail

Appellation * Aadhaar No. ™

Applicant Name * affl soremor LILISTT T QUWF *

Relationship/e_may *

& FHenS/EaRTauT/UTEIETaueuT | Smullar
Father / Husband / Guardian / Mother Name

Quuwy *
Mother's Mame * Frulleir quws *
Date of Birth / Yin& 658 * Gender / umsSlemin *
Marital Status / €l apioemor lemew * Religion / nah *
Community / &8l * Occupation / Gauemay ™

SECTION 2: Current Address

Applicant’s current address details will appear pre-filled in the form. These details are non-editable.

Current Address/spCuraswu s

State / LoMEleuin District { LoMeul_ L1 *
Talukieul Lo * Revenue Yillage / ETmom *
Street nol Mame * GlSm ererr § Gl *
Building f Doar i Flat Mo, * Pin Code | 26 & a0 erenmr *

SECTION 3: Permanent Address

Applicant’s permanent address details will appear pre-filled in the form. These details are non-editable.

Permanent Address/dlasurar ef "G gpsei

If same as current address { SOEUTEmSIL (nFEeul] 24ESH eTetrmmes

State / LOTEleuln * District / LOMeuL_L_ Lo *
Taluki sul_L Lo * Revenue Yillage / BTmom *
Street nof Marne * Glgim erermr § Gluwf *
Building f Doar / Flat Mo, * Pin Code | 2 @Ha ey erem =

© 2019. Government of Tamil Nadu. All rights reserved.
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SECTION 4: Contact Details

Applicant’s contact details will appear pre-filled in the form. These details are non-editable.

Contact Details

Fhane r Landline Ma. with STD Code Mokile Mumber *

Ernail 1d *

SECTION 5: Form Detalils

Specify the Religion details of the parents and the Applicant Resident Address if they stay there for
equal to or more than 5 years and click on Submit to proceed further.

Form Details

Fathers Religion * SELECT v Mother Religion * SELECT v
Whether Applicants Father/Mother

possess Jain Religious minority
certificate issued by competent Yes MNo

Revenue Authority (Tahsildar) ™
Applicant Resident Address for More than 5 Years

If Resident Address is same as Current Address [ FHBUTeNE LU Eauf] 2GS et mme

State / LorEleuth TAMIL NADU v District / el Lin * SELECT v
Taluk / gu”Lin * SELECT v

Revenue Village | Elrmuomn SELECT v

Street Name / No. / Hamlet (if Gl& (6 QU / erenar

available) * &8 rmon *

Building / Door / Flat No. ™ Pin Code / 2y &l aramor ©

From * To*

Submit | Cancel

Next screen will show a list of required documents.

Attach the documents in prescribed file size and file type. Uploaded documents will be shown at the
bottom. You may remove any uploaded document using the cross sign.

Please note that the ‘Upload’ button will appear once you browse and add a document.

© 2019. Government of Tamil Nadu. All rights reserved.
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List of Documents

1. Applicant Photo Mandatory
2. Address Proof (Aadnaar Card or Voter ID Card or Passport or Driving Licence or Bank Passbookor Pension Payment order) Mandatory
3. Copy of Jain Religious Minority Certificate of Parents of the appli Mandatory
4. Religion of Father & Mother Mand

5 Self Declaration of the Applicant

Download Self Declaration Form (Kindly dow

Download Self declaration form

ad a signed copy of the same belo

Select Document * ISELECT T Document No. *
o= Add...
Uploaded Successiu
Supported files types : pd
Supported file size of docul
Supported file size of photo : 50
After uploading the documents, click on ‘Make Payment’.
Supported file size of photo : 50 KB
Serial Document .
No. Document Name Number File Name Delete
1 Applicant Photo 12 Applicant Photo_1_22-Nov-2019_07_31_28_52% x
2 Address Proof (Aadhaar C ort or Driving 23 Address Proof (Aadhaar Card or Voter ID Card or Passport or Driving Licence or Bank
Licence or Bank P Passbookor Pension Payment order)_2_22-Nov-2019_07_31_53_735
3 Copy of Jain 54 Copy of Jain Religious Minority Cerlificate of Parents of the applicant_3_22-Mav-

2019_07_32_19_563

4 Religion of Father & Mother 24 Religion of Father & Mother_4_22-Mow-2018_07_32_42_3&7

x| x x| X

3 Self Declaration of the Applicant Self Declaration of the Applicant_5_22-Mov-201%_07_33_07_079

Make Payment Back

Payments page will appear. Amount payable (Total Fees) will be shown on screen. Click on Confirm
Payment.

Confirm
Application Number TN-8520191122101
Applicant Name Vijay
Date of Application 22 -Nov-2019
Servica Namea Issuance of Jain Religious Minority Certificate
Servica Charge 60.00
Total 60.00

Confirm payment

© 2019. Government of Tamil Nadu. All rights reserved.
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Acknowledgement receipt will be shown.
Click on Print Receipt to download/print the receipt.

Acknowledgement Receipt

Application Number TN-8520191122101

Applicant Name Vijay

Service Name REV-122 Issuance of Jain Religious Minority Certificate
Service Chargs 60.00

Total 60.00

Transaction Status Success

The below figure shows the preview of the acknowledgement receipt.

© 2019. Government of Tamil Nadu. All rights reserved.
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RUL&FSL_(H

” emumi. 60.00

aEemiE geepurd aprsiuin REV-122 Agurdress soss oasSennsares
snanflay Supaghars Gleammen wral b, 546, me el L, gsdurksih, s eokant,
GL2R03 adnp Briar gpeufleu Qerdroame, Sedemar wreal L, 5406, mm aelfis,
SEnUTERD, gpeskEny, G11E03 aenp pecefllil gplurg cflip amn g, o
aasaflib miguedsd sewrd el (CAN) 13302125518444 somidsons 22/11,/2009
Sl elleimeemin aer TH-H5200191122100 Guipenksnm glajms agisdufdlng.
Baptiaer S wreal . Grma aloswors e 6000/ Gmord apaeg wOFED)

|mu’ﬁ- SpenLwumer aeiw 01

Blsea @ion Gling)Uanelee
maThumiut

Belremaimu Gupaugnans seflani L ciloriss generg i & aran ar pre
ol Pl Cper.

sl

18004251333 - Hélsene Sgm fuser yand gogib Bl Cogeaesm_
s’ smmifliyeor GlgrenenBufl memameang CEm MyClssdmareom.

Eogps adienemiugdler splurengw B g Cavdrar https:)/tnedistrict.tn.
gov.infeda’ osen  Seoswrnug Ssergdle ofldweriu aen THN-B520191122101 s séallm
Qadig Gufdg Oerdrereont

After submission (clicking on the Submit button), the application will be saved as draft. You can find
draft applications under the Saved Application section and upload documents or make payment as

required.

Returned Application Check Status Reprint Receipt

HSaved Application

Application Number Service Name Applicant Name Date of Document
Regquest PN status
® TN-8520191113101 REV-122 Issuance of Jain Religious Guna 18-Nov-2019 | Saved | Pending

Application No. TN-8520191118101

Minority Certificate

All Mandatory Document are not uploaded

prponen

© 2019. Government of Tamil Nadu. All rights reserved.
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Submitted applications can be viewed under the Submitted Application section.

Returned Application Check Status Reprint Receipt

[¥ Submitted Application

Sr Application Number Applicant Name Date of
No. Service Name Request
1 TH-5120191119102 REW-104 First Graduate Certificate Faritha 19-Mov-2018
2 TH-5120191119101 REW-104 First Graduate Certificate Heena 19-Mov-2018
REV-121 Economically Weaker
3 TH-8620191115101 Sections(Income & Assest) Heena 15-Mov-2018
4 TH-520191112102 REV-101 Community cerfificate Maruti Smith 12-Nov-2018

The current status of an application can be checked from the Check Status section.

(d Check Status
Application Number TN-8520191122101
From date * I To date ™
Applicant Mame District —-Select--
Application Number TN-8520191122101
Applicant Name Vijay
Service Name Issuance of Jain Religious Minority Certificate
View Application View Application
Current Status Submitted to Tahsildar
Comment Submitted to Tahsildar
7.3. Downloading Certificate

Status

Check
Status

Check
Status

Check
Status

Check
Status

Certificate

HA

HA

HA

Wiew
Cerlificate

Once the application is approved and digitally signed, the certificate can be downloaded from the

Operator’s desk and handed over to the applicant.
STEP 1: Click on Check Status.

STEP 2: Enter Application Number.

© 2019. Government of Tamil Nadu. All rights reserved.
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STEP 3: Click on Search.

Application Check Status Collection Amount Reprint Receipt TNER Recheck

(d check statu

Application Mumber

From date * m To date * m

Applicant Name District --Select- v

The application will show up.

STEP 4: Click on Download certificate link.

(d check status

Application Number TN-8520191122101

From date * Jini To date * m
Applicant Name District --Select-- v
Application Number TH-8520191122101

Applicant Name Vijay

Service Mame Issuance of Jain Religious Minority Certificate

View Application View Application

curr Application Approved

test

Dovendoadl certimhcate

The certificate will be downloaded.

The below figure shows the preview of the Issuance of Jain Religious Minority Certificate.

© 2019. Government of Tamil Nadu. All rights reserved.
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i el el ey Cnde 6
mala ok AT | Takek Gl | s
vk AL e Wy Cule 1 oA

HAmyureareno swesr 10 % s s T

CERTIFICATE FOR JAIN RELIGIOUS MINORITY

snamgE(p erelr ) Certificate Mo: TN-8520191115103 mrdr [/ Trate: 15-11-200%

l.'i.'h.-'rnhn.ﬂu- [FX TN Ch.-'rth_lﬂ& @i ib, {:ﬁumﬁ dlgmeid  Bam, )
F1,Vignaratha, Gre Glagm adrp peafllio afggeoms g sl oy gienglar
=TT 4 m -hﬂ’, Gﬂmﬂ aremLIealy, BinE :M wraser, 65, ﬂgu@“ﬂul;l:n_lu- il
d‘lp..w;lu;l.‘h_ﬂ Ly .ﬂwul“wﬂ-u m.!,.‘ﬁ.l.ﬂ,‘l mEggeng Brér 01.10.20014-
LI, St .ﬁnulﬂmu w-w.l T mnﬂllmu@ﬂp".

B sl dy mirsanh smey @Hboidarns gipEnnh Gurbugn
e gyl Gl - L g B i Alrmngihe/ s ke il g wias
s o pafis i HEn .

This is 1o certily thar Shei Ankic Shah son of Thing Smith lese Residirg a1 door Mo, F2,
Wignaratha , Ram strest of Velar Village | Toen af Perambalus Takik of Perambalur Disteace of the
State of Tamil Hacu belongs 1o Jam Minedty Religion vide Governmsnt letes (Msh Ho, 55, Backecard
Classes, Most Backward Classes arnd Minositees Welfare (MWRLD Department, daved 01, 10.2014,

W s certafied that Shei Ankic Shaboand hisfhes  Tamily ardinanly residels) at Welur Village |
Tereen Peramibalur Taluk Pergmibalur Distict af Tamil Madu,

SR SR ¢ Perambaker
mrs [Taluk 1 Perambaler
ugadl /Dheslgnation | e n et Tahsildar
aafling ¢ Remarks :
Risringipg B dwareh s O, i " A oy i /

This certrficate s digitally signed and does not require any seal or signature.

dg s cilomlaomer gyl e

a0 TH-SSZ0I91115103 owng gafios . i hitpa: ! Steeed sl ol bmogoy.
In ineds VerifpCartizhind & wdicel(f Qredgy sfurmheags.
SR

iy ernBufl Racerafir 20 barcode ugdures ppsins Seveercpengile ofonsenn
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