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E-DISTRICT TAMIL NADU USER MANUAL
(Government of Tamil Nadu)

1. Project Overview
Districts are the de facto front-end of government where most Government-to-Consumer or G2C interaction

takes place.

The e-District project was conceptualized to improve this experience by creating an automated workflow system
for the district administration and help in providing the citizen efficient department services through Common
Service Centers (CSCs), the primary front end channels envisaged under the National e-Governance Plan by
Department of Information Technology (DIT), Ministry of Communication and Information Technology (MCIT),

Government of India.

2. General Information

2.1.Tools Required

You will be provided with the following basic infrastructure:

e Computer (CPU, Monitor, Keyboard & Mouse)
e Network Connection (as per requirement)

e Peripherals (as per requirement)

e Browser (Google chrome, Version 37)

e Uninterrupted Power Supply (UPS)

2.2.Starting your Computer

Steps
Ensure all cables are connected between the computer, network connection, peripherals & UPS

1

2. Plug the UPS to the electrical socket

3. Switch ‘ON’ the electrical socket

4. Switch ‘ON’ the UPS

5. Pressthe & (power button) on the computer
6. Allow the system to boot up.

1. Switch ‘ON’ the UPS only after you have switched ‘ON’ the power socket
@ 2. Switch ‘ON’ the computer only after you have switched “ON’ the UPS
3. Switch ‘OFF the power socket in there is an electrical spark in the socket
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4. Do not start the computer in case the UPS is not fully charged
o 5. Do not start the computer in case any of the wires are in contact with water sources /
moisture

6. In case you are not sure whether the computer is connected in the right way — please
contact the system engineer

3. Purpose

This document is an integral part of e-District application user manuals. The objective of this document is to
provide step-by-step assistance to the user on how to generate and print death certificates through the e-District

Portal.

4. Scope

The scope of this document is to cover the ‘Printing of Death Certificate’ service offered under Greater Chennai

Corporation.

5. Getting Started

Following points and guidelines may be referred while accessing the e-Sevai/e-District application:
e User must have valid username and password

e Make relevant and correct entries only

e Recheck the entries before clicking on Submit button

e Mandatory fields cannot be left blank

e Mandatory/Optional documents should be attached as per requirement

e Do not make false entries

6. Services Offered under Greater Chennai Corporation
Following services are offered under Greater Chennai Corporation:
COC-101: Printing of Birth Certificate

COC-102: Printing of Death Certificate

COC-401: Renewal of Trade License

COC-601: Collection of Company Tax

COC-602: Collection of Professional Tax

S T o o

COC-603: Collection of Property Tax
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7. Printing of Death Certificate

Following steps describe how to use the Printing of Death Certificate service through the e-District Portal:

STEP 1: Go to the e-Sevai (Government of Tamil Nadu) Web Portal.
STEP 2: Enter the login credentials.
Make sure ‘Operator’ is selected in the Operator Type field.

STEP 3: Enter Captcha code.

STEP 4: Click on Login.

Home Aboute-Sevai GovemmentOrders eSevai ContactUs Help -

A important Links M Latest News =) Sign In

Govemnment Orders Locate your near by e-Sevai tnelechn010.01 || sesssnses

enders List of Services Offered in e-Sevai Centres W e e
<h &1 (o] it v
AL perator

Decuments List of Services offered through Institution. s not case

Select Operator Type

Job Opportunities

M
=pe Forgot Password?

Welcome to eSevai

, eSevai — SLILDBIT(H g;m@aiﬂ E)-Gaenel QIEEGETLD 2_ThIGHe0eT

e-Sevai Dashboard will appear.

STEP 5: Click on Services on the left panel.

© 2016. Government of Tamil Nadu. All rights reserved.
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Government of Tamil Nadu

e-Sevai
Benswrl Goemeu Gesl Gaemen

= OPERATOR1 & @
— n “ “
REPORTS
Today Current Week Current st Week st Month
12 Jun 2016 to 18 Jun 2016 01 May 2016 to 31 May 2016

23 Jun 2016 to 23 Jun 2016 19 Jun 2016 to 23 Jun 2016 MOI‘Ith

= WALLET RECHARGE

01 Jun 2016 to 23 Jun 2016
SERVICES

= WALLET RECHARGE
RECEIPT REPRINT >

= ANNA UNIVERSITY-
GENRATE RECEIPT

Department Wise service listing will appear.
STEP 6: Click on Greater Chennai Corporation.

You can also switch to the Service Wise listing, or switch to Search and search a particular service using keywords.

gty

Government of Tamil Nadu e-Sevai

G eneion Gesmen Gt Gaemen

TNeGA

OPERATOR1 © &

DASHBOARD

Services

REPORTS

Name: Operator 1

= WALLET RECHARGE DEPARTMENT WISE @ Anna University

® Chennai Metro Water Supply & Sewerage Board Center: COC Zone 13

SERVICES SERVICE WISE ® Commissionerate of Municipal Administration
@® Directorate of Boilers
= WALLET RECHARGE SEARCH © Directorate of Drug Conirol
RECEIPT REPRINT © Directorate of Fire & Rescue
© Employment & Training
= ANNA UNIVERSITY- © Greater Chennai Corporation
GENRATE RECEIPT ©® Labour
® Oxigen
© Revenue Department
® TANGEDCO

Center Code:
Counter:

Wallet Type:

Wallet Amount:

Share:

Divn 182
Thiruvanmiyur
ELCCHND10

1

Prepaid
5955.00

0.00

STEP 7: Click on COC-102 Printing of Death Certificate.
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TNeGA Government of Tamil Nadu e-Sevai

@ension Geemen @eiiin Gasmeu

OPERATOR1 © &

B DASHEOARD

@\ REPORTS
— Name: Operator 1
= WALLET RECHARGE DEPARTMENT WISE Greater Chennai Corporation m
] - q Center: COC Zone 13
&) SERVICES SERVICE WISE ‘ | records per page Search Divn 182
R } Thiruvanmiyur
= WALLET RECHARGE SEARCH © COC-101 Printing of Birth Certificate Center Code: ELCCHNO10
RECEIPT REPRINT © COC-102 Printing of Death Certificate
© COC-401 Renewal of trade license Counter: 4
= ANNA UNIVERSITY. © COC-601 Collection of company tax .
GEMRATE RECEIFT © COC-602 Collection of professional tax Wallet Type: Prepaid
© COC-603 Collection of property tax ype: P
Showing 1 to 6 of 6 entries llet Amount: 442500
Share: 0.00

You will be redirected to the service page on the Tamil Nadu e-District Web Portal.

STEP 8: Select Gender.

STEP 9: Select Date of Death.

Note: You may search for a particular record by entering the Registration Number, Person Name, Father/Husband
Name or Mother Name. However, selecting the Gender and Date of Death is mandatory.

STEP 10: Click on Search.

COC-102 Printing of Death Certificate

Registration Number 2016/06/061/000741/0 Person Name
Father / Husband Mame Mather Mame
Gender ¥ Male v Date Of Death * 01/07/2016 M

Search results will be shown.
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COC-102 Printing of Death Certificate

Registration Number 2016/06/061/000741/0 Person Name
Father / Husband Mame Mather Mame
Gender ¥ Male v Date Of Death * 01/07/2016 i
Registration Number Person Name Gender Father  Husband Name Mother Name Date Of Death
2016/05/061/000741/D SYED IMAM ALl ATHAR Male F. M. SYED ALl CHOTI BEGUM 01072016

STEP 11: Click on the option button in front of the desired record. A ‘Submit Application’ button will appear.

Registration Number Person Name Gender Father | Husband Name Mother Name Date Of Death

2016/05/051/000741/0 F. M. SYED ALl

CHOTI BEGUM 01072018

STEP 12: Click on Submit Application button. A ‘Get Certificate’ button will appear on successful submission of the

application.
Registration Number Person Name Gender Father / Husband Name Mother Name Date Of Death
2016/05/061/000741/0 SYED IMAM ALl ATHAR IMale F. N. SYED ALl CHOTI BEGUM D1/07T/2016 -

Get Certificate

Application submitted successfully

STEP 13: Click on Get Certificate. Payment page will appear.

STEP 14: Click on Confirm Payment.

© 2016. Government of Tamil Nadu. All rights reserved.
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Application Check Status Collection Amount Reprint Receipt
Confirm
Application Number TN-2620160713101
Applicant Name CHOTI BEGUM
Date of Application 1310712016
Service Name Printing of Death Certificate
Govenment Fees 0.00
User Fees 30.00
Total Fees 30.00

Confirm payment

Once the fees is paid, two buttons ‘Print Receipt’ and ‘Download Certificate’ will appear.

Click on Print Receipt to download the payment receipt.

ﬁ Corporation of Chennai *
User Fees 30.00

COC-101 Printing of Birth Certificate
Total Fees 30.00

COC-102 Printing of Death Certificate

COC-601 Collection of company tax Print receipt Download Certificate

COC-602 Collection of professional tax

COC-603 Collection of property tax

COC-401 Renewal of trade licens:

% Chennai Metro Water Supply and
Sewerage Board

-
TN-2620160713103_....pd|
| 99.2/99.2 KB

¥ Show all downloads...

The below figure shows a preview of the downloaded receipt:

© 2016. Government of Tamil Nadu. All rights reserved.




g’;Lﬂ]!p[_f;ﬂ'@ A& / Government of Tamil Nadu
B)-Coemeu MDD / e-Sevai Centre

SULMS | ACKNOWLEDGEMENT

N&E W / Recsipt No TN-2620160713103 IIGRISTRLIL GT6UR | Application No. TN-2620160713103
QIENGAILETIN / Applicant Name CHOTI BEGUM eflananunss Cad) / Appication date 1307/2016
afl@naniNss CoHaneu / Applied for Servce - COC-102 Printing of Death
Certifcate

SIDUIET QU / Depanment Name - QUEILHET QF Tenar WNHSTTLH
S4B ET60W | Asdhaar No

ueIh QFISHW éﬂmum ! Payment Details

eIl MIGET / Particulars QeUHGID (PN / Payment Mode QegsHBULLL. QFNEME () / Amount Paid (Rs)

e-District Service Charge Cash 30.00

UM 6T(RSHIGSHEMNED / Amount in words (Rs): Thity Rupees Only

Wl QU & GOUWLEG 6Tesr / Centre Code & Type : 01 - ELC M&QWIMIULD / Signature of the Centre Operator

GG GOIUOICGaer Mmangs ellugmasmeuud sflurisg Qameatarayw. o mae allawariu Hlanesnw Qfibgi
Qanenen eau@mdb HeneonusHenSHe0 Umjahseyld 110.172.171.188neda/VerifyCertixhml. 2 Misen afl@uawlugang 2 wij EUE
sifanfl uUss fgs ING RPLLo maQuruuliLL & sradigeny QuDHESCSTETENEONLD / Kindly check correctness| Eﬂ;‘j

of all the details furnished above. To Check the Application Swtus see the URL 110.172.171.18%meda/VerifyCerti xhtml, After your applicason is

spproved by the approving suthorly, you can oblain the digitally signed certificale

Click on Download Certificate to generate death certificate.

User Fees 30.00

Total Fees 30.00

Download Certificate

The below figure shows a preview of the Death Certificate. You may Save or Print the certificate if required.

© 2016. Government of Tamil Nadu. All rights reserved.
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\-. u‘,

Qumpsr QasTener wTHSTT S
GREATER CHENNAI CORPORATION
Qurg &&TSTTSSmMn
DEPARTMENT OF PUBLIC HEALTH
FORM-NO.5,Ligeud e85
(See rule 8-oflf 8g) uTT&e)
|DEATH CERTIFICATE / Gloiy srerdsih |

(ISSUED UNDER SECTION 12117 OF REGISTRATION OF BIRTHAND DEATH ACT 1969
o o Gy Ugey SLL i 1969—ir ¥y RA7—sir S sugrisOULL g

D4894714430/2016

This is to certify that the following information has been taken from the original record of death of the Greater Chennai
Corporation of the State of Tamil Nadu, India.

&jpaar. saabsdr s0ps10, Augssy Qesrmar wrpsir’d yed Bniy udla ydinis rREs(LCLma o sty

s LOAD.
Zone 05 Division 061
Name SYED IMAM ALI ATHAR
Name of Father / Husband F.N. SYED ALI
Name of Mother CHOTI BEGUM

Permanent Residential Address

Address of the deceased at the
time of death

Sex

Age

Date of Death
Place of Death

Registration Number
Date of Registration
Date of Issue
Remarks (If Any)

NEW NO. 2, OLD NO.19, KARUNANIDHI 3RD STREET,
KOTTUR, CHENNAI 600085

SAME 600085

Male

76 YEARS

01-JUL-2016 AT 08:00 PM

MERCURY HOSPITAL PRIVATE LIMITED NO.36, PANTHEON
ROAD, EGMORE, CHENNAI-600008

2016/05/061/000741/0

05-JUL-2016

13-JUL-2016

\ < ,\,‘_"'.( 37 WG [u e
Dr. N.A. Senthilnathan, M885, DPH
City Health Officer (ic)

Greater Chennai Corporation

Ensure Registration of every Birth and Death / Sody / @piu udefemear o g Geiesi

Note : This certificate is computer generated and does not require any Seal/Signature in original.
The authenticity of this certificate can be verified at www.chennaicorporation.gov.in. The Registration
Number is unique to each death.
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8. Disclaimer

This User manual is prepared as per the existing application; however actual screen shots may vary for few cases.
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